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Copyright 



Copyright © 2003, 2004 Mirra, Inc. All rights reserved. No part of this publication or the Mirra 
software, in source code or object code form, may be reproduced, stored in a retrieval system, 
or transmitted in any form or by any means, electronic, mechanical, photocopying, recording 
or otherwise, without the prior written consent of Mirra, Inc., contact information available on 
the web at http://support.mirra.com. 

This product includes software developed by the Apache Software Foundation (http://www. 
apache.org/). 

This product includes software developed by the JDOM Project ( http://www.jdom.org/ ). 

This product includes software developed by the Jetty Project, Mort Bay Consulting Pty. Ltd. 
(Australia) (http ://j etty.mortbay. org/j etty/index.html) . 

This product includes the Java 2 Platform, Standard Edition developed by Sun Microsystems, 
Inc. (http://java.sun.com/j2se/). 

This product includes portions of the Debian Linux distribution (http://www.debian.org/) and 
associated packages distributed according to the Debian Free Software Guidelines (http:// 
www.debian.org/social_contract#guidelines). 

Copyrights for the open source software components are provided in the Copyrights folder on 
your Mirra PC software CD. To request copies of open source software used in this product, 
visit the www.mirra.com web site 

Trademarks 

Mirra and the Mirra logo are trademarks of Mirra, Inc., which may be registered in some 
jurisdictions. Windows 2000 and Windows XP are trademarks of Microsoft Corporation in the 
US and other countries. All other trademarks are the property of their respective owners. 

Changes 

The material in this publication is for information only and is subject to change without notice. 
While reasonable efforts have been made in the preparation of this document to assure its 
accuracy, Mirra, Inc. assumes no liability resulting from errors or omissions in this document, 
or from the use of the information contained herein. 

Mirra reserves the right to make changes in the product design without reservation and without 
notification to its users. 



Release 2.0 



Mirra Manual 



Disclaimer 

IF THIS PRODUCT DIRECTS YOU TO COPY MATERIALS, YOU MUST HAVE 
PERMISSION FROM THE COPYRIGHT OWNER OF THE MATERIALS TO AVOID 
VIOLATING THE LAW, WHICH COULD RESULT IN DAMAGES OR OTHER 
REMEDIES. 

Important Safety Instructions 

The following instructions pertain to the risk of fire, electric shock, or bodily injury. Please read 
all of these instructions carefully. 

1. Save these instructions for later use. 

2. Follow all the instructions and warnings marked on this product or included in this 
manual. 

3. Do not place Mirra on an unstable cart, stand, or table. The product may fall, 
causing serious damage to the product. 

4. Keep away from excessive heat or moisture. Inadequate ventilation may cause 
internal component failure. Do not use your product near water. 

5. Never push objects of any kind into the product through the cabinet openings. 
Objects may touch dangerous voltage points or short out parts that could result in a 
fire or electrical shock. Never spill liquid of any kind on the product. Unplug the 
product from the main power outlet if exposed to liquids, rain, or water. 

6. Connect your product only to an AC power source as indicated on the product's 
information label. If you're not sure of the type of AC power available, consult 
your local power company. 

a. CAUTION: TO PREVENT ELECTRIC SHOCK, FULLY INSERT PLUG INTO GROUNDED 
AC OUTLET. DO NOT USE A PLUG WITH A RECEPTACLE OR OTHER OUTLET UNLESS 
THE BLADES CAN BE FULLY INSERTED TO PREVENT BLADE EXPOSURE. 

b. PROTECT POWER CORDS FROM BEING WALKED ON, ROLLED OVER, CRIMPED, 
BENT, OR PINCHED, PARTICULARLY AT PLUGS, CONVENIENCE RECEPTACLES, AND 
THE POINT AT WHICH THEY CONNECT TO THE SERVER. 

7. Turn off and unplug your product from the main electrical power outlet before 
cleaning. Use a damp cloth for cleaning. Do not use liquid cleaners or aerosol 
cleaners. Aerosol cleaners may be harmful to the environment 

Do not attempt to open your Mirra Personal Servers. Only Mirra, Inc. can safely 
repair your Mirra. Opening the Mirra or attempting to modify it will subject you to 
a risk of electrical shock and voids your warranty. Go to http://support.mirra.com 
for service. 
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1. Introduction 

This manual provides information about how to set up your Mirra Personal Server and install, 
set up, and use the Mirra PC software. 

Your shipping container should include the following components: 

• Mirra Personal Server 

• AC power cable 

• Ethernet cable 

• Mirra PC software CD (contains this electronic Mirra Manual) 

• Mirra license key sticker (affixed to the Mirra PC software CD sleeve) 

• Mirra Quick Start Guide 

• Mirra User Guide (formerly entitled The 30 Minute Guide to Using Mirra) 

• ReadMe document 

• How to Contact Support card 

1 . 1 System Requirements 

The Mirra software can be installed on IBM-PC compatible computers that meet these 
minimum system requirements: 

• Pentium III 450 MHz processor 

• 256 MB of RAM 

• 50 MB of free disk space 

• Ethernet network support and CD-ROM drive 

• Windows XP Home, Windows XP Professional, Windows 2000, Windows 2000 
Server, or Windows 2003 Server 

• Broadband always-on Internet connection (such as DSL or cable) 



Mirra Manual 



Release 2.0 



1 



1 .2 Network Requirements 



Your Mirra Personal Server must be connected to a router or hub with an open Ethernet port. If 
you have only one computer and connect to the Internet with a broadband modem, you must 
install a router or a hub so that your Personal Server and your computer can share the same 
Internet connection. If you have a different configuration, see Section 2.1.1, Setting Up a 
Single Computer or 2.1.2, Setting Up Multiple Computers, for further details on connecting 
your Personal Server to your computer. 

Note: If you have a wide area network (WAN) that uses a router to bridge different subnets, you can use 
your Personal Server only with computers connected to the same subnet. 

1 .3 Specifications 



Table 1: Mirra Specifications 



Models: 


Mirra M-80, M-120, and M-250 


Power Requirements: 


115 volts or 230 volts (selectable) 


Dimensions: 


12" H by 5.5" W by 10" D 


Weight: 


15 lbs/6.9 kilograms 


Ethernet Specification: 


lObaseT/lOObaseT 



2. Connecting the Components 

To set up your Mirra Personal Server, place it close to both your router or hub and an AC power 
source so that you can connect using the provided Ethernet and power cables. 

2.1 Connecting your Mirra to your Computer 

The Mirra Personal Server can be used with one computer or with multiple computers. 

2.1.1 Setting Up a Single Computer 

You must use a router or a hub to share your broadband modem with your computer and your 
Personal Server. 

Note: We strongly recommend that you use a router rather than a hub because using a router greatly 
increases the security of your network. 
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Use the Ethernet cable included in your shipping carton to connect your Personal Server to the 
router or hub. You may need to purchase additional cables to connect your computer and your 
broadband modem to the router. Once connected in this way, your setup should resemble the 
setup shown in Figure 1 : 



Your PC 



T 




Figure 1 Connecting your Personal Server with a Single Computer 



In Figure 1, your Personal Server is connected to a router which is, in turn, connected to a 
broadband modem and to the computer. Some broadband modems and wireless access points 
include a router, so your setup might look different. 
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2. 1 .2 Setting Up Multiple Computers 



If you already have multiple computers sharing a broadband Internet connection, you probably 
already have a router. Check for an available Ethernet port and use the provided Ethernet cable 
to connect your Personal Server to the router as shown in Figure 2: 




Figure 2 Connecting your Personal Server with Multiple Computers 



Your configuration might look different than the one pictured in Figure 2. Connect your 
Personal Server to your router in the same way you connect other computers. 

2.2 Connecting your Personal Server to a Power Source 
2.2. 1 Selecting the Power Setting 

Your Personal Server's default power setting is 1 15 volts AC power, the typical voltage for 
homes in the United States. If you have 230 volts AC power, use the red Voltage Select switch 
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on the rear panel next to the power cord plug, as shown in Figure 3, to change the power setting 
before connecting the power cable to a power source. 




Figure 3 Voltage Select Switch 

Note: If you're not sure which voltage power source you have, contact your local power provider. 



2.2.2 Powering Up the Mirra Personal Server 



To connect your Mirra Personal Server to a power source, 

Step 1: Plug the appropriate end of the provided power cable into the power slot on the rear of 
your Personal Server. Make sure it is firmly and completely seated. 




Figure 4 Mirra Power Plug Outlet 
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Step 2: Connect the other end of the power cable to an AC power source. 

Step 3: On the front of the Personal Server, press the power button, shown in Figure 5: 




Figure 5 Mirra Power Button 

• The green light to the right of the power button shines steadily. 

• The amber light to the left of the power button starts blinking after a few seconds. 

When the amber light shines steadily and a startup tone sounds, you have successfully 
installed your Personal Server. (If the amber status light shuts off, check the Mirra web 
site for help at http://support.mirra.com.) 

3. Setting Up your Mirra Personal Server 
3 . 1 Installing the Mirra PC Software 

You must install the Mirra PC software on each Windows XP or 2000 PC, Windows 2000 
Server, or Windows 2003 Server in your network that you want to connect to your Personal 
Server. 

Note: You must have Administrator privileges on your computer to install the Mirra software. However, 
Administrator privileges are not required to run the Mirra application. This does not affect most 
users since the Windows 2000 andXP operating systems automatically set up personal accounts 
with Administrator privileges. It might be an issue only in an office setting. 

To install the software, 

Step 1: Insert the Mirra CD in the computer's CD-ROM drive. 
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The InstallShield Wizard Welcome screen opens: 



Mirra - InstallShield Wizard 




Welcome to the InstallShield Wizard for j>our Mirra Personal Server 



The Installs Held® Wizard will install the Mirra software on your computer. To continue, click 




Figure 6 InstallShield Wizard Welcome 

Step 2: Click Next. 

The Mirra License Agreement opens: 



Mirra Client - InstallShield Wizard 
License Agreement 

Please read the following license agreement carefully. 




I NOTICE TO USER: PLEASE READ THIS CONTRACT CAREFULLY. BY USING ALL OR 
I ANY PORTION OF THE MIRRA SOFTWARE ("SOFTWARE") YOU ACCEPT ALL THE 
I TERMS AND CONDITIONS OF THIS AGREEMENT, INCLUDING, IN PARTICULAR THE 

II LIMITATIONS ON: USE CONTAINED IN SECTION 2: TRANSFERABILITY IN SECTION 4; 
WARRANTY IN SECTION 6; AND LIABILITY IN SECTION 7. YOU AGREE THAT THIS 
AGREEMENT IS ENFORCEABLE LIKE ANY WRITTEN NEGOTIATED AGREEMENT 
J SIGNED BY YOU. IF YOU DO NOT AGREE, DO NOT USE THIS SOFTWARE. IF YOU 
ACQUIRED THE SOFTWARE ON TANGIBLE MEDIA (e.g. CD) WITHOUT AN 
OPPORTUNITY TO REVIEW THIS LICENSE AND YOU DO NOT ACCEPT THIS 
AGREEMENT, YOU MAY OBTAIN A REFUND OF ANY AMOUNT YOU ORIGINALLY PAID 
IFYOU: (A) DO NOT USE THE SOFTWARE AND (B) RETURN IT, WITH PROOF OF 
I PAYMENT, TO THE LOCATION FROM WHICH IT WAS OBTAINED WITHIN THIRTY [30] 
■ DAYS OF THE PURCHASE DATE. 

Mirra and its suppliers own all intellectual property in the Software Mirra permits you to Use the 
I Software only in accordance with the terms of this Agreement. Use of some third party 
materials included in the Software may be subject to other terms and conditions typically found 
in a separate license agreement or "Read Me" file located near such materials. 

1 Definitions 

I "Software" means, collectively: (a) all of the contents of the liles, disk(s), CD-ROM(s) or other 
media with which this Agreement is provided, including but not limited to |i) Mirra or third party v I 



V |l accep t the terms of the license ag reernentj 

'9 I do not accept the terms of the license agreement 



< Leek . i Next > 



Cancel 



Figure 7 Mirra License Agreement 
Step 3: If you agree, select I accept the terms of the license agreement and click Next. 
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The installer now searches for Microsoft™ .NET Framework 1 . 1 software and installs 
it if it is not already present on your computer. 

Note: Although the Mirra software requires only about 12 MB of disk space, the .NET software can 
require as much as 23 MB. 

Once the Microsoft™ .NET Framework 1.1 software has, if necessary, been installed, 
the Disk Space Requirements screen shows you how much space is available on each 
of your disk drives and how much space the Mirra software requires: 



Mirra - InstallShield Wizard 




Disk Space Requirements 

The window below shows how much space is available on your disk drives 
and how much space is needed to install the Mirra software. 












Volume Available | Required Differences! 


ft 




A: 0.00 KB 0.00 KB 0.00 KB 
C: 24529.79 MB 20.24 MB 24509.55 MB 
Z: 727 QB 0.00 KB 7.27 GB 




Make sure the drive ^ou select Irorn the following screen has enough room to install the Mirra 
software. 






InstallSlvjd 




jOKi 











Figure 8 Disk Space Requirements 



Step 4: Review the information provided. 

If you need to change the destination drive or remove files to make room, you can do 
so on the following screen. 

Step 5: Click OK. 
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The Choose Destination Location screen asks you to identify the folder on your 
computer in which to place the Mirra software: 



Mirra Client - InstallShield Wizar 
Choose Destination Location 

Select (older where setup will install files. 




Figure 9 Choose Destination Location 



Step 6: Accept the default destination folder or click Change to select a different destination 
folder. 



If you click Change, a Choose Folder window opens: 

Mi rra - InstallShield Wizard 



Choose Destination Location 

Select (he folder in which to install files. 



m 




Figure 10 Change Destination Folder 
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Step 7: Select a new folder and click OK. 

The Choose Destination Location screen now displays the folder you selected. 
Step 8: Click Next. 

The Ready to Install screen displays the folder in which your Mirra software will be 
installed: 




Figure 11 Ready to Install 

Step 9: If you want to review or change any previous settings, click Back and make your 

changes. When you're satisfied with your settings, click Install to begin the installation. 
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The Setup Status screen keeps you informed of the progress of the installation: 





Figure 12 Setup Status 

During the installation, you're asked if you want a Mirra shortcut on your desktop: 



Mirra Shortcut 




Figure 13 Create Desktop Shortcut 

Note: Once your Mirra installation is complete, a Mirra icon automatically appears in your System Tray. 
However, many people like to use a larger desktop Mirra icon to open the Mirra software. 



Step 10: Choose whether you want a Mirra shortcut on your desktop. 
If you select Yes, a Mirra icon appears on your desktop: 
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Next you're asked if you want a Mirra shortcut on your startup menu: 



Mil i a Shortcut 



Do you want to create a Mirra shortcut on your startup menu? 



Yes 



No 



Figure 14 Create Startup Menu Shortcut 

Step 11: Choose whether you want a Mirra shortcut on your startup menu. 
If you select Yes, a Mirra icon appears on your startup menu: 

My Documents 
| ^ Mjp Recent Documents ► 
} My Pictures 



Internet 

Internet Explorer 



E-mail 

Microsoft Outlook 



Tour Windows XP 



<\ 1 MSN Explorer 

Windows Media Player 
l^gl Mirra 

Windows Messenger 
liy] Microsoft Word 



All Programs ► 



My Music 
■ J My Computer 

My Network Places 



Q> Control Panel 

Defaults 
Jj Printers and Faxes 



{T\ Set Program Access and 

Mv r 



Help and Support 
j-) Search 



jort 



g LogOff 0: 



Figure 15 Startup Menu Mirra Shortcut 
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When the Mirra software has been fully installed, the Installation Wizard Complete 

screen ask whether you want to restart your computer now: 





InstallShield Wizard Complete 



The InstallShield Wizard has successfully installed the Mirra software. You must restart your sister 
to complete the installation. 



Yes, I want to restart my computer now. 



'H No J will restart my computer later. 



Click Finish to complete setup 



Install 



Figure 16 Installation Wizard Complete 



Before you can use the Mirra program, you must restart your computer. 
Step 12: Choose whether to restart your computer now or later and click Finish. 



When your computer restarts, a Mirra icon appears in your 
System Tray. 



| | 



3.2 Configuring your Firewall 



Most firewalls detect the Mirra Personal Server during installation and prompt you for 
permission to open the appropriate ports. If your firewall must be configured manually, you 
must open port UDP 19430 in order for your PC to communicate with your Personal Server. 
Refer to the Mirra Support Center at http://support.mirra.com for additional information. 
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3 .2. 1 XP Firewall (Internet Connection Firewall) 



If the Mirra software detects the presence of an XP firewall, also known as an Internet 
Connection Firewall (ICF), it displays a message on the Status screen asking if you want it to 
adjust the firewall settings to accommodate the Mirra Personal Server: 



© Mirra 



H Discovery | J> Address Book I Activity Log 

Discovery 



File View Help 



Jjl | Group by <none> 



Find and connect to your Mirra Personal 
Server. 



MirraTasks 

Rescan 




M ri'd Not Detected 



A Mirra Personal Serve! has not been detected. Please make sure your Personal 
is turned on and properly connected to your network. 



Retrying in 7 seconds 
Search again now 
XP Firewall Detected [Click for morel 
Help 



Server: Not Connected 



Figure 17 Windows XP Firewall Message 

If you want the Mirra software to adjust your firewall settings, 
step l: Click the XP Firewall Detected link. 



The XP Firewall Detected window opens: 



©XP Firewall Detected 



We have detected that XP's built-in firewall may be preventing discovery of your 
Mirra Personal Server. We can moditiy the XP Firewall settings to compensate 
for this it you choose. 

Technical Information 
Yes . olease adjust my XF firewall settings 
No. please leave , rrtyr'jF firewall settings alone 

Please nrJg: when you i-deci 1 Ye:'', 'w' in clows will vv/irn you that spr. deafen :;. ateTrp::h:i lo 
adjust your firewall. 



Figure 18 XP Firewall Detected Window 



Server 
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Step 2: Click Yes, please adjust my XP firewall settings. 



The Internet Sharing Configuration window opens (if you have not previously 
requested that the window not be shown again): 



Internet Sharing Configuration 



? X 



mirra.service.exe is 

attempting to change or view this computer s Internet Connection 
Protection settings. To give 
mirra.service.exe permission 

to edit these settings for as long as the program is open, click YES. 



Yes 



No 



More Info.. 



\~ Do not show this dialog again 



Figure 19 Internet Sharing Configuration Window 



Step 3: Click Yes. 

The Mirra software makes the appropriate adjustments to your XP firewall settings. 



3.2.2 ZoneAlarm Firewall 

ZoneAlarm may detect your Mirra Personal Server during the discovery phase of the Mirra 
software installation. If it does not, and if the Mirra software cannot detect your Personal 
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Server but detects the presence of a ZoneAlarm firewall, a message on the Status screen 
provides a link to a special FAQ entry on the Mirra web site. 



File View Help 
^ Back ^ f j^f] | Group by <none> 

| [ft Discovery | -J Address Book I Activity Log 

Discovery 



Find and connect to your Mirra Fersonal 
Server. 



MirraTasks 

Rescan 



Mirra Not Detected 



A Mirra Personal Server has not been detected. Please make sure your Personal S 
is turned on and properly connected to your network. 




Retrying in 1 seconds 

Search again now 
ZoneAlarm 101 Detected [Click for morel 
Help 



Server 



Server: Not Connected 

■king for a Mirra Personal Server 



Desktop 



Figure 20 ZoneAlarm Firewall Message 



When you click the ZoneAlarm Detected link, the FAQ entry to which you are directed at 
http://www.mirra.eom/support/help.html#ZoneAlarm provides detailed instructions on how to 
configure ZoneAlarm to handle the Mirra Personal Server. 
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3 .3 Setting Up the Mirra PC Software 



3.3.1 Mirra Discovery Process 

When your computer restarts, the Mirra License Key screen is displayed: 



Mirra 


□0B 


File View Help 




^ Back ^ f j^j | Group by <none> |v| 




/ Lf Discovery [ CD Address Book □ Activity Log ] 





Discovery 



Find and connect to your Mirra Personal 
Server. 



MirraTasks 

['.■ Configure... 
P Rescan 




Server: Not Connected 



Shorn On 
Desktop 



Figure 21 License Key Screen 

Before you can use your Personal Server, you must enter your license key, located on a sticker 
on the sleeve containing your Mirra PC software CD. Entering a license key insures that only 
authorized Mirra Personal Servers are added to the Mirra network and that only authorized PCs 
in your network have access to your Personal Server. 

If multiple computers are connected to your Personal Server, you must enter your license key 
on each computer. Since the license key is associated with the Personal Server and not with a 
specific computer, you use the same license key for all your computers. 

To license your Personal Server, 

Step 1: Enter the license key (provided on the jacket containing your Mirra PC software CD). 
Step 2: Click OK. 
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Note: It may take a few minutes for your license key to be verified. When it has been verified, you receive 
an alert in the Alerts window on the Status screen and a popup notification in the System Tray (if 
popups are enabled on your computer): 




3 

i verified. 



i Your license key has been verified. 



Don't display this message popup again 



Figure 22 License Key Verified 

The Mirra Connecting screen opens: 



? Mirra 



jr j^j [Group by <none> 



Discovery \U Address Book fW Activity Log 



Discovery 



Find end connect to your Mirra Personal 
5erver. 




MirraTasks 

[■ Configure... 
► Rescan 



Please Wait... 
Connecting to your Mirra Personal Server 



lllllllllllllllllllllllllllllllll 




Server: Notlorii^uri 



Looking for a Mirra Personal Server 



Figure 23 Mirra Connecting Screen 
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3.3.2 Mirra S etup Wizard 



When your Personal Server has connected, the Status screen and the Mirra Setup Wizard 
Welcome window both open: 



©Mirra -Work Mi, 



File View Help 

Q Back • |5 i jg] Group by < 



10 



Status [yli Backup & Restore i * Web Access Sharing i. J Address Bo ok [□ Activity Log | < t* 




Figure 24 Welcome 

Step 1: Click Next. 

The Name Your Personal Server window allows you the option of naming your Mirra: 



* Mirra Setup Wizard 



BUB 



Mirra Setup 

^ Welcome 

itff Personal Server Name 

Registration 
Privacy Password 
Web Account 




Choose a name for your Mirra Personal Server. This can be any word or phrase [for example, "Office 
Mirra"]. 



Mirra Personal Server! 

You can change this name later. 



Folders for Backup 

L Thank You 
Morelr. 



Figure 25 Name your Personal Server 
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Note: Clicking the More Info button on any Setup Wizard window gives you additional information 
pertinent to that window. 

Step 2: Give your Personal Server a distinctive name or accept the default name, Mirra 
Personal Server, and click Next. 

The Registration window offers a direct link to the Mirra Product Registration page: 



iirra Setup Wizard 



Mirra Setup 

Welcome 
^ Personal Server Name 
Registration 

Privacy Passwoid 
Web Account 
Folders for Backup 
Thank You 



□Eli 



... 



must complete the registration process in order to activate vour warranty coverage., access 
Technical Support, and receive upgrade notices for your Personal Server. 



Click h&e fo ope/t year wj&h.hffflr&Bf and m fa Cbferg B&Qfsifdliori 




Figure 26 Registration 



Note: While registering your Personal Server is not required, you must complete the registration process 
to activate your warranty coverage and access Technical Support. In addition, it allows us to keep 
you informed of new software updates and features. 
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Step 3: To register now, click the link in the window to go directly to the Mirra Product 
Registration page at http://www.mirra.com/register/index.html: 



£jk Free Remote Access ^^^&^m,mJ& 1 
Anywhere, Any Time! ^^ffmUBm^pf' 1 

MIRRA ' 








MIRRA PRODUCT REGISTRATION 

Register your Mirra Personal Server today and receive 

• 1 - . .i . ■, ■ i| . ■ it .- ii i , - ii r -,l ■ ■ r. | . 

• One year limited warranty 

• Mirra Software updates 

First Name " 
Last Name * 

Company Name * L _ _ — J ^ 


• > Software Downloads 
•"'f Product Documentation 

Online Help 

Contact Tech Support 

QUESTIONS? 

ISE6) €47-7249 

or click h e re 


J 


E-mail address * 
Address * 
Suite/ApVMS # 




City * 

State/Province * v 

ZIP/PDstal Code * 

Country * v| 
Phone Number * 

Product Model * |-*| 
Serial Number * 



Figure 27 Mirra Web Site Registration Page 

Step 4: When you've completed the registration process, return to the Setup Wizard window on 
your desktop and click Next. 

The Privacy Password window offers the option of password protection for your 
folders: 



© Mirra Setup Wizard 


^^^^^^^^^^^^^^^^ EMM 


Mirra Setup 


Set a Privacy Password for your Local Network 




^ Welcome 

itf Personal Server Name 


V our local network consists of .all computers that back up folders to your Mirra. If you want to restrict 
access to your backups by olhers on your local network, you need a Privacy Password. If you don't set 
a password, anyone on your local network can access and work with your backed up folders. You can 
set a password now or do it later from the Mirra Status screen. 


^ Registration 


This password applies to ALL your backups and, if set, is required if you want to restore your backups 
onto other PCs. 


^ Privacy Password 


. v'i !.■>' I j i.r -M r ■>■ 1 'In f-b 1 vl j 


Web Account 


NOTE: This password cannot be recovered if lost. Take care to choose a password 
that you can remember. 


Folders for Backup 


Privacy Password (optional]: 


Thank You 










| More Info... | (Back Nexl > 







Figure 28 Privacy Password 
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You need a password if you want to restrict access to your backups by others on your 
local network. If you don't set a password, any Mirra user on your local network can 
access and work with your backed up folders. Once you set a password, you can then 
allow selected people on your local network to access shared folders by giving them 
permission when you set up a Folder Share (see Section 6.3.4, Setting Folder 
Permissions). 

A password applies to all your folders; you cannot assign it to some folders and not to 
others. You can set a password now or do it later from the Status screen. 

If you set a password, you won't need to enter it to open your own folders on your own 
computer. But you will have to enter it if you want to access a backed up folder from a 
different computer than the one on which you created the password. 



Caution: Mirra cannot recover your Privacy Password for you. If you do not remember your Privacy 
Password, you will not be able to restore folders from your Personal Server to a computer. 

Step 5: If you wish, enter and confirm a password and click Next. 
Note: The Next button is disabled if your two password entries do not match one another. 

The Create a Mirra Web Account window helps you create a free Mirra web account: 



} Mirra Setup Wizard 



Mirra Setup 

^ Welcome 

<f Personal Server Name 

<tf Registration 

Privacy Password 
WebAccouit 
Folders for Backup 



You must create a free Mirra Web Account before you can remotely access or share your files. 

If you already have an account at www.mirra.com, enter that email address here. 

Otherwise, enter your email address and we'll create a tree web account for you. If you enter a new 
email address, you will receive an email to confirm your identity. 



Email address: | 



Mina dues not sell, rent, o( lean you; personal information to anyone. 



| More I nig! 



Figure 29 Create a Mirra Web Account 



Note: While you are able to use Mirra s Backup and Restore feature without creating a Mirra web 

account, you must create a web account in order to use the Web Access and Folder Sharing features. 

Step 6: If you have previously created a Mirra web account, enter the email address you used 
to create that account. 

If you are creating a new account, enter the email address you want to associate with 
this Personal Server. After you finish the Setup Wizard, you'll complete the creation of 
your web account. 



22 



Release 2.0 



Mirra Manual 



Note: The Next button is disabled if you enter an invalid email address. 
Step 7: Click Next. 

The Folders Recommended for Backup window allows you to select some basic 
folders for backup: 



! Mil i a Setup Wizard 



EES 



Mirra Setup 

^/ Welcome 

^ Personal Server Name 

<tf Registration 

^ Privacy Password 
WebAccouit 
Folders for Backup 
Thank You 



ecommended for Backup 



Back up the following tolders: 



Folder | Local Path 

I I Favorites C: \D ocumefltS and SetlingsWicki^Favorites 

W\ My Documents C:\Docurnentsand Settings WickiVMy Documents 

Outlook Data QSDccuments and SettincssVicki'sLocal S eUingsSApplication Dacs\Microsor't\Outlook 
O Outlook Expr... CADocumeritsandSettingsWiqki^Local Settings\Application DataMdentities 



NOTE: Once you've completed your Mirra setup, you'll be able to backup folders not isted here. 




Figure 30 Select Folders for Backup 

Step 8: Select the folders you want to back up to your Personal Server and click Next. 

Note: The folders listed in the Folders Recommended for Backup window are those most frequently 

selected for backup. Once you 've completed your setup, you 11 be able to back up other folders not 
listed in this window. 

The Thank You window indicates that you've completed the setup process: 



) Mirra Setup Wizard 



Mirra Setup 

Welcome 
<f PersonalServerName 
<tf Registration 
^ Privacy Password 

Web Account 

Folders for Bad 
it/ Thank You 



Thank You 



Click the Finish button to complete your Mirra setup. 

When this window closes, you'll see a Confirm Backup window for each folder you selected for backup. 

Be sure to install the Mirra PC software on all computers on your local network to take advantage of 
Mirra's Backup and Sharing features. 



a 



Figure 31 Thank You 

Step 9: Click Finish to save your entries and complete your setup. 
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A Confirm Backup window opens for each folder you selected for backup in the 
Folders Recommended for Backup window in the Setup Wizard: 



© Confirm Backup 




P| 1 Confirm Backup Creation 


I 


Description: 2.0 images) 


Folder Path: C:\Documents and SettingsWicki\Desktop\2.0 images 


Number of Files: 188 




Estimated Size: 10.1 MB 




Excluding 1.2S MB from System files: 1 




Scan complete. OK 


Cancel 



Figure 32 Confirm Backup Window 

Step 10: Click OK to verify that you want to add each folder to your backups. 



3.3.3 Creating a New Web Account 

If you had already created a Mirra web account before installing the Mirra 2.0 software, your 
account will be confirmed within a few minutes. If you are creating a new Mirra web account, 
you must complete the process on the Mirra web site. 
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Note: You must receive your license key verification before you can create a Mirra web account. 



Step 1: Check the email account associated with the email address you used to create your 

Mirra web account. Usually within a few minutes (although it might take a little longer), 
you receive a message resembling the message shown in Figure 33 with a link to the 
Mirra web site: 



3 Create youi Mirra web account - Message (HTML) 



File Edit View Insert Format T_ools Actions Help 
Reply f$ Reply to All V$ Forward g % V Q X. 

From; support 

To: colleague 
Cc: 

5ubiect : Create ypur Mirra web account 



Sent; Wed 8/13/2004 10:48 AM 



M 1 RRA 






Create Account 



To create your new www. mirra. com account, visit our web site 
to enter and verify your password. 

To get to the Create Account page, click this link 
or copy and paste it into your web browser 

ht±P5://makalu,i5piri,com/falcon/ca,i5P?ul=01fe7303bce509?colleaaue@mirra,corn 

This link will expire in 7 days. You'll need to set up remote access again on your computer if the link expires. 
Sincerely, The Mirra Team. 

Contact Us 



Figure 33 Create Your Mirra Account Email 



Note: If you do not receive an email, check your Spam folder to be sure your Mirra email has not 
mistakenly been identified as spam. If the email is not there, contact Mirra Technical Support 
at http://support.mirra.com. 

Step 2: Click the link in the email. 
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You are taken directly to the Create Account page on the Mirra web site, where your 
email address is already entered: 



M I R R A 




"...an excellent insurance policy Mk 
againsl losing precious data" 
-Wired 




SECURE SIGN IN 



Create Account 



Enter a name and password to create your account. 
Email: friend@mirra.com 



Name: [ 
New Password: [ 
Re-enter Password: 



Create Account 



Become a Mirra Partner 



Figure 34 Create Web Account Page 

Step 3: Enter a name and enter and confirm a password of your choosing, 
step 4: Click Create Account. 

The Thank You page opens: 



MIRRA 



"...an excellent insurance policy 
against losing precious data " 
-Wired 



New to the Mirra 
web service? 

The Mirra web service is 
free for viewing and 
downloading shared files 
from a friend's or bushes 
associate's Mirra Personal 
Server and for remotely 
accessing files from your 



Thank you for setting up a Mirra web account! 

With your Mirra web account, you can remotely access yourfiles and 
easily share files with other people. 

To enable remote access, open the Mirra software on your computer, 
go to the Web Access screen, and select the desired folders for web 
access. 

To share with other people, open the Mirra software on your computer 
and select New Share... from the Sharing screen. 

For a more in-depth tutorial on the Remote Access and Sharing 
features, click here , 




Maintenance on 
Wednesdays from 5 p 
to 7 p.m. PST 



Privacy Terms of Use Site Map Contact Us Become a Mirra Partner 



Figure 35 Thank You 

Step 5: Return to the Status screen on your desktop. 



26 



Release 2.0 



Mirra Manual 



Once your web account has been authenticated, the Web Access Enabled window 
confirms that you can now access backed up folders remotely and offers you the option 
of automatically or manually enabling backed up folders for web access: 

Web Access Enabled 

Congratulations! Your web account has been verified. You can 
now securely access your backed up folders from anywhere by 
visiting www.mirra.com. 

Default Web Access Settings 

0 Auto-Enable Web Access for my current and future backups 

O I will manually configure Web Access settings 
I °K | 

Figure 36 Web Access Enabled Window 

Step 6: Select auto-enable or manual enable for backed up folders and click OK. 

3.4 Managing your Mirra Personal Server 
3.4.1 Using the Mirra Icons 

Mirra icons appear on your desktop (if you selected that option during the software installation) 
and in your System Tray. You can double-click either icon to open the Mirra application. Icons 
are also stamped on backed up folders. 

— System Tray Icon 

The System Tray icon indicates that your Personal Server is working, even when the Mirra 
application is closed on your desktop, by pulsing when it is backing up folders and by 
displaying popup messages from the Personal Server. 

The icon need not be visible in your System Tray at all in order for your Personal Server to 
function. Your Mirra continues to back up your selected files even if you exit from the 
application and the System Tray icon disappears. However, we recommend that you close the 
Mirra application screen on your desktop when you're not using it, but that you not exit from 
the application so that the Mirra icon will remain visible in the System Tray for two reasons: 

1. When the Mirra icon is not visible in your System Tray, you're unable to tell if the Mirra 
service stops working for some reason. If the System Tray icon turns from its customary 
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red to gray, your service has stopped working and your folders are no longer being backed 
up. (If this happens, contact Technical Support at http: //support.mirra. com.) 

2. If the Mirra icon is not visible in your System Tray, popup messages do not appear and 
Mirra is unable to notify you of a problem. (However, the messages are stored and displayed 
in the Alerts field on the Status screen the next time you open the application.) 

— File and Folder Icons 

In addition to the icons on your desktop and in your System Tray, a Mirra icon is 
stamped in the lower left corner of most backed up files and folders (although 
some special Windows folders may not display the icon). These icons appear 
only when your computer is connected to your Personal Server. If you use a 
laptop and disconnect it from your network, the icons disappear. However, all backed up files 
and folders remain on your Mirra. If the Mirra icons on your backed up folders suddenly 
disappear, this indicates that the Mirra service has stopped. 
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3.4.2 Turning Off the File and Folder Icons 

By default, the Mirra icon is displayed on backed up files and folders. You have the option of 
turning off these icons if you wish: 



irra - Work Miria 



o 



■j Show Mirra Icons 




Go Back 


Alt+Left 




Go Forward 


Alt+Right 




Up one Level 


Alt+Back 




Refresh 


F5 



estore i? Web Access t\ Sharing U Address Boo k~["E Activity Log ] < > 



Use this screen to review the status of your 
Personal Server, view and configure alerts, 
and make configuration changes. 



IMirraTasks 

^ Configure... 

^ Set/change Privacy Password. . 
Alert Tasks 

> Dismiss all alerts 



: | Mirra Status 

Connected to Work Mi 



Computers backed up: 2 
Files backed up: 123 



Files remaining: 1 SI 3 
Estimated time to complete: 5rnin 45sec 
Last completed: Today, 10: 4-7 AM 



Server: Connected Free space: 1 1.1 .273 MB Files cut of sync: 1 jS 1 3 Est. time remain: 5min 45sec 

- m ied fil ) its and S'ictirig^yicl^Desktop^C M curiWiCs\My F'!CtUM::s'iLMG_Ci'1ij:i..1F , 'G" 



Figure 37 Turn Off Mirra Icon 



I 



Server diskfree 
1 11.278 MB (99.92%) 




Step 1: In the Menu Bar, click View 
OR 

In the System Tray, right-click on the Mirra icon. 
Step 2: In the dropdown menu, unselect Show Mirra Icons. 



ELaunt 
Show 



Launch Mirra Application 
Show Mirra Icons 
Exit 



jplication 



3.4.3 Changing Your Email Address 



Your Mirra web account uses your email address as your identity. So if you change your email 
address, you must associate the new address with your Mirra web account. When you change 
your email address, you are in effect creating a new Mirra web account. However, you can use 
the same name and password you used with your previous email address. 
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To change your email address, 



Step 1: In the Web Account Information area of the Web Access screen, click Change/ 
Create next to your current email address: 



Web Ac 



? Mil i a - Woik Mirra 



File View Help 

j£^l Back " { p [^] | Group by <none> 



IE 



Status B ackup & Restore-"' fj Web Access fife Sharing [U Address Book | □ Activity L og \< l> 



Web Access 



Use this screen to enable foiders foi access 
I from www.mirra.corn. You must have a 
validated account on iaww. mirra, com to 
access files remotely, 



Web Access Tasks 



Web Account Information 

Connection: Connected OK 
Account: friend@mirra.com 

Acct Status: Confirmed 



Troubleshoot 
Chanae / Cieate 
Re^d em-' . 



i Account Information 

Connection: Connected OK 
Account: friend@mirra.can 

Acct Status: Confirmed 




TroubleyToot 
Change / Create 
Resend email now 



Tiavel Documents Enabled "vicki" on computer 'WOLFE-DT-02" 

cfS MP3 Files Enabled "vicki" on computer 1 WOLFE-DT-02" 



Servttt: Connected Free space: 109,000 MB Last sync: 8/12/2004 ] 1:38:5] AM 



Figure 38 Web Access Screen 

The Create a Mirra Web Account window opens: 



* Create a Mirra Web Account 



Select ortype an email address: 



If you enter a new address, you will receive an email to confirm your identity. 

Creating a web account enables web access and sharing features. Your email 
address is also used to sign into the www.mirra.com website. We will not share 

II in. -.In .. -illi ll ii 1 1 1 i .. .ill.- ■ 

View Privacy Policy 



Figure 39 Create a Mirra Web Account Window 

Step 2: Enter your new email address and click OK. 
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Step 3: Check your email. Usually after a few minutes you receive a message from Mirra 

resembling the message shown in Figure 40 with a link to the Create Account page on 
the Mirra web site: 



ac, M t ey ou,Mi, ra w e b,cc»unt- MeSMee (HTML) 



I File Edit View Insert Format T_ools Actions Help 

Reply $4 Reply to All Forward @ l^j Mf \[Q % \ 

From; support 

To: colleague 
Cc: 

5ubiect : Create ybuf Mirra web account 



•M -J . 



Type a question for help 



5ent; Wed 8/13/2004 10:43 AM 




To create your new www .mirrs.com account, visit our web site 
to enter and verify your password. 

To get to the Create Account page, click this link 
or copy and paste it into your web browser: 

hr±p5://makalu l i5piri,com/falcon/ca,i5P?ul=01fe73G ■ 3lleaQuetamirra.com 

This link will expire in 7 days. You'll need to set up remote access again on your computer if the link expires. 
Sincerely,, The Mirra Team. 

Contact Us 



Figure 40 Create Your Mirra Account Emaii 



Note: If you do not receive an email, check your Spam folder to be sure your Mirra email has not 
mistakenly been identified as spam. If the email is not there, contact Mirra Technical Support 
at http://support.mirra.com. 

Step 4: Click the link in your email. 
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You are taken to the Mirra web site Create Account page: 



M I R R A 



...an excellent insurance poliw 
against losing precious data" 
-Wired J 



11 



SECURE SIGN IN 



Create Account 



Enter a name and password to create your account. 
Email: friend@mirra.com 



Name: |_ 
New Password: Q 
Re-enter Password: |~~ 



Create Acccuni 






Privacy 


Terms of Use 


Site Map 


Contact Us 


Become a Mirra Partner 


Top 





Figure 41 Create Account Page 



Step 5: Enter a username and enter and confirm a password of your choosing. 
Step 6: Click Create Account. 

The Thank You page opens: 



M I RRA 



New to the Mirra 
web service? 

The Mirra web service is 
free for viewing and 
downloading shared files 
from a friend's or busine; 
associate's Mirra Personal 
Server and for remotely 
accessing files from your 
own Mirra Personal Serve 



...an excellent insurance policy 
against losing precious data" 
-Wired 




Thank you for setting up a Mirra web account! 

With your Mirra web account, you can remotely access your files and 
easily share files with other people. 

To enable remote access, open the Mirra software on your computer, 
go to the Web Access screen, and select the desired folders for web 
access. 

To share with other people, open the Mirra software on your computer 
and select New Share... from the Sharing screen. 

For a more in-depth tutorial on the Remote Access and Sharing 
features, click here , 



L 



Privacy Terms of Use Site Map Contact Us 



Become a Mirra Partner Top ' 



Figure 42 Thank You 

Step 7: Return to the Status screen on your desktop. 
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3.4.4 Naming your Personal Server 

You can change the name you assigned to your Personal Server when you set up the Mirra 
software. 

To change the name of your Personal Server, 

Step 1: In the Mirra Tasks menu on the Status screen, click Configure. 

The Quick Setup window opens with the current name of your Personal Server 
displayed: 



1 Mirra Configuration 



J 



Choose a name for your Mirra Personal Server. This can be any word 
or phrase, and you can change it later. (Example: "My Mirra") 

Work Mirra| 



Your Mirra Personal Serverwill join the network automatically. Click below 
to adjust network settings (not usually needed) 



Advanced Network Settings.. 



Apply 



Figure 43 Quick Setup 

Step 2: Enter a name of your choosing for this Personal Server. 
Step 3: Click OK. 

Note: The name you choose affects only your Mirra Personal Server and does not change any network 
settings on your computer. 



3.4.5 Adjusting Network Settings 

You can enter advanced network settings for your Personal Server, such as static IP addressing, 
to customize the network configuration for your Mirra. Almost everyone will use the default 
network settings. Use Advanced Network Settings only if you need to set static IP addressing 
and only if you are familiar with network settings. 

Note: If you enter incorrect settings, you may not be able to connect to your Mirra. If that happens, 
contact Mirra Technical Support at http://support.mirra.com. 

To adjust your network settings, 

Step 1: In the Mirra Tasks menu on the Status screen, click Configure. 
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The Quick Setup window opens: 



Step 3: 



@ Mirra Configuration 



J 



Choose a name for your Mirra Personal Server. This can be any wo: 
or phrase, and you can change it later. (Example: "My Mirra") 

Work Mirra| 



Your Mirra Personal Server will join the network automatically. Click below 
to adjust network settings (not usually needed) 




Advanced Network Settings.. 



Apply 



Figure 44 Quick Setup 

Step 2: Click Advanced Network Settings. 

The Advanced Network Settings window opens: 



Your Mirra will automatically set IP information if your network supports that 
capability. Otherwise, you need to enter the IP settings below: 



@ Mirra Advanced Network Settings 



r 




O Obtain IP information automatically 
© Use the following IP address: 

IP Address: 
Subnet Mask: 
Default Gateway: 




Obtain DNS server addresses automatically 
™0 Use the following DNS server addresses: 



Preferred DNS server: 
Alternate DNS server: 
DNS Domain Suffix: 



10.1.0.5 



ispiri.com 3wavloaf.com 



OK 



Cancel 



Figure 45 Advanced Network Settings 

Enter the desired IP and DNS Server information. 



Step 4: Click OK to save your changes and close this window. 
Step 5: Click OK to exit the Advanced Network Settings window. 
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For additional information about advanced network settings, see Section 3.4.6, Advanced 
Network Settings for Manual Addressing. 

3.4.6 Advanced Network Settings for Manual Addressing 

Most modern routers and broadband modems are able to share your Internet connection using 
automatic address assignment (DHCP) for computers in your network along with address 
sharing (NAT). If your networking equipment does not include these features or you have other 
requirements or constraints, you may need to manually set an Internet address for Mirra. 

Contact your broadband Internet provider for more information about sharing your Internet 
connection and about the type of addressing required for your network. If static IP addressing 
is required, determine a static IP address or ask your Internet provider to do so. Use the 
Advanced Network Configuration option to enter this address information. 

Caution: If you use static IP addresses and want to move your Mirra to a different network, be sure to 
update the static IP address before moving the Mirra to avoid a conflict. 



3.4.1 Setting Up Multiple Users on One Computer 

If more than one person logs on to a computer that is backed up to a Personal Server, each 
person must create a Mirra web account in order to enable web access and file sharing for that 
individual's folders. 

To create your web account after another user has already installed and licensed a Mirra, 

Step 1: Log on to your computer (your user name must be different than the one used to install 
and license the Mirra software). 
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You see Mirra icons on your desktop and in your System Tray: 




^ iff™ 



Windows 

Professional 



Figure 46 Mirra Icons 



Step 2: Double-click either icon. 

The Mirra application opens and displays the Web Access screen: 



} Mirra - Work Mirra 



File View Help 

|^ Back * f j^j [Group by <none> 



'if Status ~\0 Backup & Restore /^ Web Access [Ifa" Sharing [U Address Book f El Activity Log 



Web Access 

I Use this screen to enable folders for access 
from www.mirra.corn. You must have a 
validated account on www, mirra, com to 
access Files remotely. 



Web Access Tasks 

► Create Mirra.com account,. 

► Enable folder 

► Enable all 
^ Disable all 

► Preferences » 



Web Account Information 

Connection: Connected OK 

Account 
Acct Status: No email address 



Troubleshoot 
I Chafine / Create 



Once your account status is verified, yew can access your tiles remotely if you enable access from this 
screen. 



Piease noie: Your Miifc Personal Scsvct rnusi be turned or; and connected to www.mirra.com befee your 
files can be accessed remotely or shared with others. 



Server: Connected Free space: 110,104MB Last sync: 3/10/2004 4:16:09 PM 

Last Activity: Backup completed for "C:\Documeni:; and SetLings\vickj^,Desktop'' ( E , -iP3 Files" 



■ 5how On 
Desktop 



Figure 47 Web Access Screen - No Web Account 
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The Web Account Information area indicates that the Personal Server is connected and 
operating, but that you have not yet created a web account. 

Step 3: Click Change/Create next to Account. 

The Create a Mirra Web Account window opens: 



k Create a Mirra Web Account 



0 



Select or type an email address: Wm 

If you enter a new address, you will receive an email to confirm your identity. 

Creating a web account enables web access and sharing features. Your email 
address is also used to sign into the www.mirra.corn website. We will not share 
this information with third parties. 

View Privacy Policy 



Figure 48 Create a Mirra Web Account Window 

Step 4: Enter the email address you want to associate with your web account and click OK. 

Step 5: Check your email. Usually after a few minutes, you receive a message from Mirra 
resembling the message shown in Figure 49 with a link to the Mirra web site: 



i Create yom Mil ia web account - Message (HTML) 



File Edit View Insert Format J_ools Actions Help 
8*> Reply Reply to All i& Forward © ^ I T -Q X | 

From; support 

To: colleague 
Cc: 

5ubied; CreateYM Mirra web account 



Type a question for help 



5ent: Wed 8/18/2004 10:48 AM 



[ © 




M 1 RRA 





WELCOME! 



To create your new www.rriirr3.com account, visit our web site 
to enter and verify your password. 

To get to the Create Account page, click this link 
or copy and paste it into your web browser; 

hr±p5://makaluJ5piri.com/falcQn/ca.j5p?ul=01fe73036ce509?colleaoue@rnirra.corn 

This link will expire in 7 days. You'll need to set up remote access again on your computer if the link expires. 
Sincerely, The Mirra Team. 

Contact Us 



Figure 49 Create Your Mirra Account Emaii 
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Note: If you do not receive an email, check your Spam folder to be sure your Mirra email has not 
mistakenly been identified as spam. If the email is not there, contact Mirra Technical Support 
at http://support.mirra.com. 

Step 6: Click the link in your email. 

You are taken to the Create Account page on the Mirra web site, where your email 
address is already entered:, 




M I RRA 



"...an excellent insurance policy 
against losing precious data 
-Wired 



SECURE SIGN IN 



The Mirra web service is 
free for viewing and 
downloading shared files 
from a friend's or busines: 
associate's Mirra Personal 
Server and for remotely 
accessing files from your 



:sdays from 5 p.m. 



Create Account 

Enter a name and password to create your account. 
Email: friend@mirra.com 



Name: 
New Password: 
Re-enter Password: 



Create Account 



Privacy Terms of Use Site Map Contact Us Become a Mirra Partner Top' 



Figure 50 Web Site Create Account Page 



Step 7: Enter a name and enter and confirm a password of your choosing 
Step 8: Click Create Account. 
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The Thank You page opens: 



M I RRA 



...an excellent insurance policy 
against losing precious data " 
-Wired I 



J 




New to the Mirra 
web service? 

The Mirra web service is 
free for viewing and 
downloading shared file; 
from a friend's or busine 



Thank you for setting up a Mirra web account! 



With your Mirra web account, you can remotely access yourfiles and 
easily share files with other people. 

To enable remote access, open the Mirra software on your computer, 
go to the Web Access screen, and select the desired folders for web 
access. 

To share with other people, open the Mirra software on your computer 
and select New Share... from the Sharing screen. 

For a more in-depth tutorial on the Remote Access and Sharing 
features, click here . 



Maintenance on 
Wednesdays from 5 p,r 
to 7 p.m. PST 



Privacy Terms of Use Site Map Contact Us 



Become a Mirra Partner Top " 



Figure 51 Thank You 



Step 9: Return to your desktop. 

Step 10: Check your email for a welcome message from Mirra: 



File Edit View Insert Format Tool? Actions Help 
v Reply f? ReplytoA|l ■ Forbid . v >■ C - 



SI. 



To: Frier: 



Sent: Wed 9/8J20CI4 10:35 AM 



5i.ibi&ct: 'fdcoi-netoHiiicWabSsrvi' 









M 1 RRA 




Thank You 



Welcome To Mirra! 

Thanks forjoining Mirra. Here's hew you can get started sharing files with friends and colleagues, Just 
sign in with your email address and password at www.rrwrd.com , Get started » 

What is Mirra? 

The Mirra Personal Server is the easiest way to back up, remotely access, and securely share your 
important digital files, photos, and email. Read more » 

Automatic File Backup 

Once you select a folderfor backup, ever* time vou edit orsave a new file in that folder, the Mirra Personal Server instantly and safely backs 
it up, Mirra works with files, photos, digital videos, MP3s, emails - all your data files, Read more » 

Remote Access 

Get access to your important files and photos securely anywhere, any time from any Internet-connected PC through www, mirrd.com , It's 
completely free, And with Mirra, there are no firewall eon figuration;, to hassle with and no need to remember to leave your PC on. Read 




Share Files With Friends & Colleagues 

With the Mirra Personal Server, you can securely share important work and personal files with others outsidB your homB or office, No mo 
bounced emails, less time wasted uploading large files, Sharing is free — invite your friends and colleagues to set up private, password- 
protected accounts at www, rrtirra.com, Sharing is easy, secure, and under your control. Read more » 



Figure 52 Welcome Email 
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— Using Mirra with Windows XP Fast User Switching 

When users who share a computer change user accounts via Fast User Switching, most 
applications remain open on the respective users' desktops. However, Mirra must close 
its application on the previous user's desktop when another user opens Mirra after 
logging on with Fast User Switching. This does not mean that your Mirra stops backing 
up anyone's files. Once files have been selected for backup by any user on a computer 
connected to a Personal Server, those files are continuously backed up regardless of who 
is logged on at any given moment (and even when no one is logged on and the 
application is closed). 

If you leave the Mirra application open on your desktop when you log off and another 
user logs on with Fast User Switching and opens the application, the application closes 
on your desktop. When you next log on, simply double-click the Mirra icon to reopen 
the application. When you do, a Mirra Control Moved window opens: 



A Mirra Control Moved 



The Mirra system tray control mas moved from user "test" to the 
currently logged in user. 

At a given moment, only one logged in user has the control. 
However, all files selected for backup by all users on this 
computer are backed up continuously to your Mirra Personal 
Server. 

I - Don't show me this message again 



OK 



Figure 53 Mirra Control Moved Window 

This message notifies you that you now have control of the Mirra and can use it to 
manage your backed up files and share folders. 

To open the Mirra application after a Fast User Switch, 

Step 1: Double-click the Mirra icon. 

Unless you have selected Don't show me this message again, the Mirra Control 
Moved window opens. 

Step 2: If you wish, select Don't show me this message again if you choose not to see the 

window each time you open the Mirra application. 

Step 3: Click OK. 

The Mirra application opens on your desktop. 
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3.4.8 Setting Up Multiple Computers with One Mirra 



In order to back up two or more computers to a Mirra Personal Server, you must install the 
Mirra PC software and enter the license key associated with your Mirra on each computer. In 
other words, the same license key is entered on each computer in your network. Each user on 
each computer must then create a separate Mirra web account in order to remotely access and 
share folders. 



3.5 Reading the Status Screen 



The Status screen consists of several fields that provide you with a variety of information 
about your Personal Server: 



? Mirra - Work Mirra 



File View Help 



Q =«* " € f \&] Group by 



IS 



J.-' Status Backup & Restore i "? Web Access Sharing U Address Beck JJ Activity Log 




MirraTasks 

^ Configure. , . 

Set/change Privacy Password, , . 
Alert Tasks 

■ Dismiss alert 

[> Dismiss all alerts 
[> View alert details 

■ Enable popups ! : ::.: this type of 



Files remaining: 1313 
L : t'imatec rime te complete 5mm 'i'lt&i 
Last completed: Today, 1 0:47 AM 



Date 


; Summary 


Popup 


i) Today. 2:27 PM 


Multiple Alerts Received 


Disabled 


4. Today. 2:27 PM 


Disconnected 


Enabled 


JC.. Today. 2:27 PM 


File Copy Error 


Enabled 


I Today. 2:27 PM 


File Restored 


Enabled 


\) Today. 2:27 PM 


Mirra Share Available 


Disabled 


i Today. 2:27 PM 


Mirra Share Deleted 


Enabled 


* Today. 2:27 PM 


Mirra Share Updated 


Enabled 


i Today. 2:27 PM 


License Key Verified 


Enabled 


I Today. 2:27 PM 


Web Account Confirmed 


Enabled 


i Today. 2:27 PM 




Enabled 



Server: Connected f res space: 1 1 1 ,273 MB Files out of sync: 1. ,8 1.3 Est, time remain: bmin 45sec 
Lbst A-tivity y Documents \My Picti.iies\fMG 03 



Serverdiskfree: 

1 1 1.278 MB (99.92%) 



1 



Figure 54 Status Screen Fields 



• The tabs beneath the Menu Bar allow you to navigate among the various Mirra 
screens: Status, Backup & Restore, Web Access, Sharing, Address Book, and 
Activity Log. 

• The Task menus on the left side of the screen enable you to perform specific folder 
tasks. Each screen has its own Task menus. 

• The Connected to area tells you which Personal Server you are communicating with, 
how many computers are backed up to it, and how many files are backed up on it from 
all connected computers. 
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• The Free Disk Space indicator tells you the amount of free disk space remaining on 
the Personal Server. 

• The Server - Computer Synchronization area tells you how many files are 
currently out of sync (not yet backed up) and, if all files are currently synchronized, 
the completion time of the last synchronization. 

• A detachable Status Bar across the bottom of the Status screen provides 
continuously updated information about your Personal Server: connection status, 
amount of free disk space, time of the last synchronization, and most recent activity. 
When a backup is under way, the Status Bar reflects its progress. 

If you choose to separate the Status Bar from the rest of the Status screen and keep 
it on your desktop, it remains there when you close the Mirra application and 
continues to reflect the status of your Personal Server. When detached, the Status Bar 
becomes translucent, allowing you to see through it to the portion of the desktop it 
covers. You can drag the Status Bar to any location on your desktop. To re-attach the 



Status Bar to the Mirra application, uncheck Show on Desktop. 


Server: Connected Free space: 1 10,167 MB Last sync: 7/27/2004 2:18:37 PM 




Last Activity: Backup completed for "C:\Docurnents and Settings\friend\DesktopVJuljJ 4th Photos" 


Show On 
Desktop 



Figure 55 Status Bar Detached 
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The Alerts area displays all notifications, such as license and account verifications 
and backup and sharing confirmations. Provided are the date and name of each alert 
and the status of popups (Enabled or Disabled) on your computer. When there are no 
outstanding alerts, the Alerts window is hidden: 



? Mirra - Work Mirra 



File View Help 

^ Back *• £ f ^ | Group by <none> 



3 



IJ Status IV 1 Backup & Restore < f Web Access Sha ring [Ij Address Book fm Activity Log" 




Status 



e this screen to review the status of your 
Personal Server, view and configure alerts, 
and make configuration change;. 



MirraTasks 

[> Configure... 

► Set/change Privacy Password.,. 
Alert Tasks 

► Dismiss all alerts 




free: 
(99.43%) 



Files remaining: 

Estimated time to complete': 2hours 34min 5sec 
Last cornpleled: Today. 10:42 AM 



server: Connected Free space: 110,736 MB Last sync: 8/3/2004 10:42:43 AM 

:\Documents and 5ettings\Vickipeskt.pp\Mirra Docs\Tutorial Files^images.lpi'oduct_caption_01-bigger.gi : 



Figure 56 Status Screen - No Alerts 

3.5.1 MirraTasks 

— Configuring a Mirra Name or Advanced Network Settings 

To choose or change the name of your Mirra or to enter advanced network settings, 

Step 1: Click the Status tab. 

Step 2: On the Mirra Tasks menu, click Configure. 
Step 3: In the Quick Setup window, 

• Enter or edit a name for your Mirra. 

• Click Advanced Network Settings to enter or edit an IP address and DNS server 
address and click OK. 



Step 4: Click OK to close the Quick Setup window. 
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— Setting/Changing a Privacy Password 

To set a privacy password if you do not already have one or edit a password you selected 
previously, 

Step l: Click the Status tab. 

Step 2: On the Mirra Tasks menu, click Set/Change Privacy Password. 
Step 3: In the Privacy Password window, 

• Enter your Privacy Password if one exists. 

• Enter and confirm the new Privacy Password. 
Step 4: Click OK to close the Privacy Password window. 

3.5.2 Alert Tasks 

— Dismissing an Alert 

To dismiss a selected alert after you've read it, 
Step l: Click the Status tab. 

Step 2: In the Alerts area of the Status screen, select the alert to be dismissed. 
Step 3: On the Alert Tasks menu, click Dismiss alert. 

The alert is deleted. 

— Dismissing All Alerts 
To dismiss all alerts at once, 
Step l: Click the Status tab. 

Step 2: On the Alert Tasks menu, click Dismiss all alerts. 

All alerts are deleted and the Alerts area closes. 

— Viewing Alert Details 

If you missed the information contained in a popup alert and want to see it again, you 
can replay the alert. 

To display an alert popup in the System Tray, 
Step l: Click the Status tab. 

Step 2: In the Alerts area of the Status screen, select the alert to be replayed. 
Step 3: On the Alert Tasks menu, click View alert details. 

The alert popup is again displayed in the System Tray. 
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— Disabling Popups for this Type of Alert 

You can disable System Tray popups for a particular kind of alert. The alert will still 
appear in the Alerts area of the Status screen. 

To disable a type of alert popup, 
Step l: Click the Status tab. 

Step 2: In the Alerts pane on the Status screen, select the alert whose popup you want to 
disable. 

Step 3: On the Alert Tasks menu, click Disable popups for this type of alert. 

Popups for this type of alert are no longer displayed in the System Tray. 

— Enabling Popups for this Type of Alert 

You can enable System Tray popups that were previously disabled. 
To enable a type of alert popup, 

Step l: Click the Status tab. 

Step 2: In the Alerts area of the Status screen, select the alert whose popup you want to enable. 
Step 3: On the Alert Tasks menu, click Enable popups for this type of alert. 

Popups for this type of alert are now displayed in the System Tray. 

4. Backing Up and Restoring Folders 

Mirra automatically and continuously tracks any changes you make to the files in backed up 
folders and saves the eight most recent versions of each file. If you make changes to files while 
your computer is not connected to your Personal Server, those changes are tracked and the 
most recent version of each file is synchronized to your Mirra when you reconnect. Since this 
is an ongoing, automatic process, you no longer need to schedule updates or backups. 

4.1 Selecting Folders for Backup 

You can select a folder for backup in three ways: 

1. From the Folders Recommended for Backup window. 

2. From the Backup Tasks menu on the Backup and Restore screen. 

3. From your Windows desktop. 

Note: The My Documents folder is a special Windows folder and is the only folder you cannot select for 
backup by right-clicking on it on your desktop. You can back up your My Documents folder only 
by selecting it in the Folders Recommended for Backup window. 
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4.1.1 From the Folders Recommended for Backup Window 



The Folders Recommended for Backup window provides a list of the folders most often 
selected for backup. Once you have backed up a folder on the list, that folder no longer appears 
when the list is next displayed. The Folders Recommended for Backup window first appears 
in the Setup Wizard when you initially set up your Mirra PC software (see Section 3.3.2, Setup 
Wizard). Thereafter, it can be accessed from the Backup Tasks menu on the Backup and 
Restore screen. 

To select folders for backup from the Folders Recommended for Backup window, 
Step l: Click the Backup & Restore tab to display the Backup and Restore screen: 



File View Help 

Back - £ | Group by: Created B 



Status /" P Backup & Restore \~& Web Access ~f fffi Sharing~[U A ddress Book [ g] Activity Log 



Backup & Restore 

iruously backed up ''■ 
your Mirra Personal Server as long as it is 
connected to your local network. 



Backup Tasks 

^ New backup,.. 

^ Recommended backups,. 

Restore Tasks 

► 5ave As , . , 

File/ Folder Tasks 

^ Open 

^ Open in Windows 

► Share.., 
['=■ Purge * 




HE 



> 



Server: Connected Free space: 110,30.0 MB Files out of sync: 1,313 Est, time remain: 5rnin 45sec 
ls-A Activity: Checked folder "C:\Docurr i'i,Ds-;! « ra Doe; ' for changes 



■ 5how On 
Desktop 



Figure 57 Backup and Restore Screen 



Step 2: On the Backup Tasks menu, click Recommended backups. 
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The Folders Recommended for Backup window opens: 



@ Folders Recommended for Backup 




Mirra will continuously back up folders and their contents foryou, without requiring a 
schedule or reminder. We recommend backing up these folders: 



Folder 

I I Favorites 



Local Path 

C:\Documents and SettingsWicki\Favorites 



My Documents C:\Documents and Settings WickAMy Documents 
I I Outlook Data C:\Docurnents and SettingsWickiMocal Settings V^pplication Data\Microsoft\Outloo 
I I Outlook Expr... C:\Docurnents and SettingsWickiMocal Settings ^Application DataMdentities 



I 



< 



Figure 58 Folders Recommended for Backup 

Step 3: Select the folders you want to back up. 
Step 4: Click OK. 

A Confirm Backup window opens for each folder you've selected: 



' Confirm Backup 




EH 



Confirm Backup Creation 



Description: 2.0 images] 



Folder Path: CADocuments and Settings\Vicki\Desktop\2.0 images 

Number of Files: 188 

Estimated Size: 10.1 MB 

Excluding 1.28 MB from System files: 1 



Scan complete. 



Figure 59 Confirm Backup 

Step 5: Change the folder name if you wish and confirm that this is the folder to be backed up. 
Step 6: Click OK. 
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The Backup and Restore screen lists the folders backed up from your computer: 



? Mil i a - Work Miira 



□ X 



File View Help 

Back * £ f [*] | Group by: Created By 



13 



H Status/' j3 Backup 8 Restore [ lj Web Access fife Sharing "[[J Address Book fj] Activity Log 



Backup & Restore 



I I hese folders c?s corifcinuousiy backed up to 
your Mirra Personal Server as long as it is 
connected to your local network, 




Backup Tasks 

^ New backup.., 

[.■■ Recommended backups,. 

j> Remove... 
Restore Tasks 

I Save As... 
File/Folder Tasks 

\j Open 

[•■ Open in Window 
[.:■ Share,., 
! ■ Purge * 



Backup and Restore 



Name Size Synchronized Path 




- Created By: Me ["vicki" on computer "WOLFE-DT-OI"] 



|p All Photos 

Miira Docs 
£3 My Documents 
fjD My Pictures 

Refinance Contract 
£3) Revised Docs 
lp) Templates 



225 MB C: 

581MB C: 

1.6GMB C: 

1 KB C: 

1 KB C: 

1 KB C: 

1 KB C: 



:'\Documents and Settings WickiVDesMopsAII Photos 
\D cicurnents and SettinGsWickiVDesktopVMnia Docs 
■nenis 



\D Licumenis and S e i: 1 1 ng s Wi ck i V D k.l o p\M y Pictures 
\Documents and S'ettingsWicki\DesktOp\Refinance Contract 
SDocurnenis and 3ettiriys^Vicki\Desklo!AMiira PDFs foi Kmkos'\New Document 
Desktop'J emplatss 



HE 



Server: Connected Free space: 110,517 MB Files out of sync: 1,813 Est. time remain: 5min 45sec 
1 I d folder 'C;l,Doajmc t r i changes 



Desktop 



Figure 60 Backup and Restore Screen 
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If you're connected to a local network containing other computers that back up to your 
Mirra, the Backup and Restore screen lists the folders backed up from each of those 
computers as well: 



! Mirra - Work Mirra 



File View Help 

Q Back ' f"? f j^J | Group by: Created By 



J Status / 0 Backup & Restore fQ W eb Access j #5 Sharing [U Ad dress Book □ Activity L og j < > 



Backup & Restore 



These folders are continuously backed up to 
your Mirra Personal Sewer as long as it is 
connected to your local network. 




Backup Tasks 

^ New backup... 

!> Recommended backups.. 

[> Remove.., 
Restore Tasks 

j> Save As.., 
File/ Folder Tasks 

[':■ Open 

j> Open in Windows 

Share... 
['"- Purge * 



- Created By: M e ["vicki" on computet "WOLFE-DT-Ol "] 

0 Cartoons 3.30 MB CADocuments and J 

0 Family Photos 
0 Mirra Docs 

My Documents 
0 Updated Contracts 
0 Work Documents 



22E MB CADocuments and Setiings\Vicki\Deskiop\Familv Photos 
8'16 MB CADocuments ?r"c : S efctings\Vicki'\D eskiop'vM irra Docs 
320 MB CAD ocumeffls :and EBttingsWicki\M^ Documents 
1.47 MB C:\Docume 

6.29 MB CADocurnen i 1 1 1 1 tents 

- Created By: "friend" on computer 'WOLFE-DT-Ol" 

□osing Documents 1 KG CADocuments and $ettings\mend\Desktop\C!osir,g Documents 

\0 Company Picnic 1 KB D ocui m g iend\De • I < i r < n ! ni 

0 July 4th Photos 1 KB CADocuments and Settings\lriend\DesktopVJuki 4th Photos 

0 New M i.rsii:: Downloads 1 K3 CADocuments and Sel:iings\| , |iend\Deski:Gp l vNew Music Downloads 

- Created Bjp: "vicki" on computer ' WOUrE-DT-02" 



£3 Graduation Pictures 
£} MP3 Files 
LcjJ Summer Vacation 
^ Travel Documents 
„_t Work Documents 



44 KB 
1.70 MB 
1 KB 
6.28 ME! 



Server: Connected Free space: 10?,637ME Last sync: 8/16/2004 2:27:43 PM 

Last Ai:tivil:y: Added folder "CY.Dorurnenirs end 5eltirigsi,t7iend\Desktcp\Clcsinn Dcrurnents" Lu conLinuous backups 



- Show On 
Desktop 



Figure 61 Backup and Restore Screen on Local Network 

A backup notification verifying that a folder has been selected for backup is posted in 
the Alerts area of the Status screen and pops up in your System Tray (if popups are 
enabled on your computer). 

4. 1.2 From the Backup Tasks Menu 

You use the Backup Tasks menu to back up folders that are not listed in the Folders 
Recommended for Backup window. 



To select a folder from the Backup Tasks menu, 

Step l: On the Backup and Restore screen, click New backup. 
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The Browse for Folder window opens: 



Browse For Folder 



? (X) 



Select a folder to back up 



Desktop 
El £) My Documents 
+ ^ My Computer 
E *j) My Network Places 

j£i Recycle Bin 

Ir^i A &H new house-Hayden at 15 months 
B All Photos 

tr^i Dave-For Edit 

fr^ii email photos 
© Mirra Docs 
El l£| Mirra PDFs for Kinkos 

My Music 
B |§ My Pictures 
B [£| Quark Files 

bjfTi Revised Docs 

Ir^i Solitaire Mahjongg 



E 



Make ''Jew Folder 



Figure 62 Browse for Folder 

Step 2: Select the folder to be backed up and click OK. 

A Confirm Backup window opens. 
Step 3: Click OK. 

The folder is added to the list on the Backup and Restore screen, a notification is 
posted in the Alerts area of the Status screen, and a popup appears in your System Tray. 



4.1.3 From your Windows Desktop 

To select a folder for backup from your Windows desktop, 
Step 1: Right-click on the folder on your desktop 
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The Windows dropdown menu opens: 




Figure 63 Windows Dropdown Menu 

Step 2: On the dropdown menu, select Add to Mirra Backups. 

The Confirm Backup window opens. 
Step 3: Click OK. 

The folder is added to the list on the Backup and Restore screen, a notification is 
posted in the Alerts area of the Status screen, and a popup appears in your System Tray. 

4.2 Checking Backup Status on your Computer 
4.2. 1 Verifying a Backup 

While a backup is under way, the Status Bar indicates the backup progress of every file in each 
folder being backed up: 



Server: Connected 


Free space: 110,103 MB Files out of sync: 342 




| Transferring: tJ 


C:\Docurnents and Settings\vicki\Desktop\Graduation Pictures\Connor G.04\DSCN0230.JPG 


a Show On 



Figure 64 Status Bar (Detached) Progress Indicator 

There are three ways to confirm that a folder has been selected for backup: 

1. The folder is listed on the Backup and Restore screen. 

2. An alert in the Alerts area of the Status screen confirms that the folder has been 
selected for backup. 
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3. If you have not turned off the Mirra folder icons, most backed up files and k 
folders display a small Mirra icon in their lower left corner, although 
some special Windows folders may not display the icon. These icons My Music 
appear only when your computer is connected to your Personal Server. If 
you use a laptop and disconnect it from your network, the icons disappear. However, 
all selected files and folders are still backed up. See Section 3.4.2, Turning Off the 
File and Folder Icons, for instructions on how to turn Mirra folder icons on or off. 

On average, it takes approximately 20 minutes to back up one gigabyte of data on a 100Mb 
network. However, the rate at which your data transfers varies depending on such factors as 
your OS configuration, the speed of your hard disk, the type of Ethernet switch/hub you're 
using, the type of files being backed up, and the number of other computers on your network 
using the Mirra Personal Server. 

It takes a while to back up your folders for the first time because all your selected folders are 
being backed up at once. After the initial backup, keeping backups up to date is not as time 
consuming because only a few files change at any one time. 



4.2.2 Accessing Backups on your Mirra from your Desktop 

To go directly from your desktop to a backed up folder on your Mirra, even if the Mirra 
application is not open, 

Step 1: Right-click on the folder on your desktop. 

Step 2: From the dropdown menu, select View backup on Mirra. 

If the Mirra application was not already open, it opens now and displays the contents of 
the selected folder on the Backup and Restore screen. 



4.2.3 Activity Log 

You can use the Activity Log to verify that your files are being correctly backed up or to 
ensure that a backup has completed before you shut down your computer. The Activity Log 
tracks, among other things, the addition or removal of files from backup and changes made to 
backed up files and folders and displays the 100 most recent activities. The Status Bar reflects 
current actions documented in the Activity Log. 

To view your Activity Log, 

Step 1: Click Activity Log tab. 
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The Activity Log opens: 
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Figure 65 Activity Log 



See Section 8, Reading the Activity Log, for additional information. 



4.3 Accessing Backups from Computers on your Local Network 

Your Backup and Restore screen displays the backed up folders from all computers on the 
same local network as your Personal Server. You can open a folder from another computer and 
work with the files contained in it 

• IF the folder is not password-protected. 

OR 

• IF the folder is password protected but its owner has given you the password. 

OR 

• IF the folder has been shared with you (see Section 6.4, Managing Shared Folders, 
for additional information). 

To view a folder backed up to your Mirra from another computer, 
Step l: Click the Backup and Restore tab. 
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The Backup and Restore screen opens 
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MP3 Files 
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Figure 66 Computers Backed Up to this Mirra 

Step 2: Double-click the folder to be opened. 

Step 3: If the owner of the folder has not set a privacy password, the files contained in it are 
displayed. 

If the owner of the folder has set a privacy password, the Enter Privacy Password 
window opens: 



© Enter Privacy Password 



X 




(l\ 



"vicki@WOLFE-DT-02" has set a Privacy Password for their 
backups. Enter the password below. Once you have been 
granted access try your action again. 



OK 



Cancel 



Figure 67 Privacy Password Window 



Step 4: Enter the password and click OK. 

Step 5: Double-click on the folder to access the files contained in it. 
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4.4 Managing and Restoring Backed Up Files and Folders 

Mirra's Restore feature allows you to work with backed up files and folders in a variety of ways. 
You can recover deleted files and folders, retrieve an earlier version of a file, or copy a file or 
folder to a different location on your computer or on a different computer. 

You use the Backup Tasks, File/Folder Tasks, and Version Tasks menus to manage and 
restore your backed up files and folders. 

4.4.1 Backup Tasks 

— Backing Up a New Folder 
To add a folder for backup, 

Step l: On the Backup Tasks menu, click New backup. 

The Browse for Folder window opens. 
Step 2: Select the desired folder and click OK. 

The Confirm Backup window opens. 
Step 3: Click OK. 

— Selecting a Recommended Backup 

To select a folder for backup from the Folders Recommended for Backup window, 

Step l: On the Backup Tasks menu, click Recommended backups. 

The Folders Recommended for Backup window opens. 
Step 2: Select folders for backup from the list in the window. 

A Confirm Backup window opens for each folder selected. 
Step 3: Click OK in each Confirm Backup window. 

— Removing a Folder from Backup 
To stop backing up a folder, 

Step l: On the Backup and Restore screen, select the folder to be removed. 
Step 2: On the Backup Tasks menu, click Remove. 
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Step 3: Confirm the removal on the Remove Backup confirmation window: 



Remove Backup? 



V 



Are you sure you want to remove "All Photos" from backup? 



NOTE: This will remove all files, versions, and subfolders in "All Photos" 
from your Mirra Personal Server, No files will be removed from your PC. 



No 



Cancel 



Figure 68 Remove Backup Confirmation 

Once removed from backup, the files in this folder are deleted from the Personal Server 
(but not, of course, from your computer). They can no longer be restored nor are changes 
made to them reflected on the Mirra. 

4.4.2 Restore Tasks 

— Restoring a Folder to Your Computer 

To restore a folder from another computer on your network to your computer, 

Step l: On the Backup and Restore screen, select the folder to be restored. 
Step 2: On the Restore Tasks menu, click Restore to this computer. 

The Browse for Location window opens. 
Step 3: Select the location at which you want to restore the folder. 
Step 4: Click OK. 

— Saving a Folder 

You can save a folder in a new location so that you have multiple versions on your PC. 
This allows you to alter a folder's contents while keeping an original version intact 
elsewhere on your computer. 

To save a folder at a new location, 

Step 1: On the Backup and Restore screen, select the folder to be saved. 
Step 2: On the Restore Tasks menu, click Save As. 
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The Browse for Location window opens: 



Browse For Folder 



Choose a location to save the selected item(s) 



Q$ Desktop 
E iQ My Documents 
+ ^ My Computer 
+ *J My Network Places 

P Recycle Bin 
E £| All Photos 
[[^ Dave-For Edit 
email photos 
B (£| Mirra Docs 
S £i| Mirra PDFs For Kinkos 

My Music 
B £| My Pictures 
El Quark Files 

If 3 ! Refinance Contract 
1^1 Solitaire Mahjongg 
|£| Templates 



Make New Folder 



0 



Cancel 



Figure 69 Browse for Location Window 



Step 3: Select the location at which you want this folder saved. 
Step 4: Click OK. 

The folder is saved at the selected location and now appears in both its original and its 
new locations. 

Note: The new copy of a folder is not automatically backed up unless you have saved it in another folder 
already selected for backup. Once you've saved a folder, you must select the saved version for 
backup using the steps described in Section 4.1, Selecting Folders for Backup. 



— Saving a File 

You can save a file at a new location so that you have multiple versions on your PC. You 
can also rename the file. This allows you to alter a file while keeping the original version 
intact elsewhere on your computer. You can also save a previous version of a file to a 
new location on your computer (see Section 4.4.3, Version Tasks). 

To save a file at a new location, 

Step l: On the Backup and Restore screen, select the folder containing the file to be saved. 
Step 2: In the File/Folder Tasks menu, click Open (you can also double-click on the folder). 

You see a list of the files contained in the folder. 
Step 3: Select the file to be copied. 
Step 4: On the Restore Tasks menu, click Save As. 
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The Save File As window opens: 
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Figure 70 Save File As Window 

Step 5: Rename the file if you wish and select the location at which you want it saved. 
Step 6: Click Save. 

The file is saved at the selected location and now appears in both its original and its new 
locations. 



Note: The new copy of a file is not automatically backed up unless you have saved it in a folder already 
selected for backup. Once you 've saved a file, you must select the saved version for backup using the 
steps described in Section 4.1, Selecting Folders for Backup. 



— Undeleting a File or Folder 

Unless you purge a backed up file or folder that has been deleted, it is stored indefinitely 
on your Mirra and remains on the Backup and Restore list as a grayed-out entry with 
a line drawn through it. You can undelete a file or folder and restore it to its original 
location. 
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To undelete a file or folder, 

Step l: On the Backup and Restore screen, select the file or folder to be undeleted. 
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Figure 71 Backup and Restore Screen 



Step 2: On the Restore Tasks menu, select Undelete folder (or Undelete file). 

The file or folder is restored to its original location. 



4.4.3 File/Folder Tasks 

— Opening a Folder 

To open a folder and access the sub-folders and files stored in it, 

Step l: On the Backup and Restore screen, select the folder to be opened. 
Step 2: On the File/Folder Tasks menu, click Open (you can also double-click on the folder). 
A list of the sub-folders and files contained in the folders is displayed. 

— Opening a Folder in Windows 

Copies of a backed up folder reside on both your computer and your Personal Server. If 
you have the Mirra application open on your computer, you can use it to open the folder 
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on your computer so you can work on the files stored in it in their original applications 
(i.e. a Word document opens in Microsoft Word™). 

Step 1: On the Backup and Restore screen, select the folder to be opened in Windows. 
Step 2: On the File/Folder Tasks menu, click Open in Windows 

You see the contents of the folder in Microsoft Windows: 
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Figure 72 Backed Up Folder Opened in Windows 



— Opening a File in Windows 

Copies of backed up files reside on both your computer and your Personal Server. If you 
have the Mirra software open on your computer, you can use it to open a file on your 
computer so you can work on it in its original application (i.e. a Word document opens 
in Microsoft Word™). 

To open a file on your computer through the Mirra software and work on it in its original 
application, 

Step 1: On the Backup and Restore screen, double-click on the folder containing the file. 
Step 2: Select the file. 

Step 3: On the File/Folder Tasks menu, click Open in Windows. 

The file opens in the application associated with it (i.e. an Excel file opens in Excel). 
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— Sharing a Folder 

To share a backed up folder, 

Step l: On the Backup and Restore screen, select the folder. 
Step 2: On the File/Folder Tasks menu, click Share folder. 
The Share a Folder window opens. 

See Section 6.3, Using the Share a Folder Window, for further directions. 

— Purging Files and Folders from your Personal Server 

Purging Deleted Files from a Folder. Use the Purge feature to permanently erase 
deleted files and free up space on your Personal Server. You can purge all deleted files 
from a folder at one time or you can purge them individually. 

To purge all deleted files from a folder at one time, 

Step l: On the Backup and Restore screen, select the folder to be purged. 
Step 2: On the File/Folder Tasks menu, click Purge deleted files from folder. 

All previously deleted files are permanently removed from the folder and can no longer 
be restored. 

To purge a specific deleted file, 

Step l: On the Backup and Restore screen, double-click on the folder containing the deleted 
file. 

You see a list of the files contained in the folder. 
Step 2: Select the deleted file to be purged. 
Step 3: On the File/Folder Tasks menu, click Purge deleted file. 

The deleted file is permanently removed from the folder and can no longer be restored. 

Purging Old Versions of Files from a Folder. Use the Purge feature to permanently 
erase previous versions of current files. You can purge all previous versions of a file 
from a folder at one time or you can purge them individually. 

To purge all previous versions of all the files in a folder at one time, 

Step l: On the Backup and Restore screen, select the folder to be purged. 

Step 2: On the File/Folder Tasks menu, click Purge old file versions from folder. 

All previous versions of all the files in this folder are permanently removed from the 
folder; only the most recent version of each file remains. 



Mirra Manual 



Release 2.0 



61 



To purge all previous versions of a specific file from a folder, 

Step l: On the Backup and Restore screen, double-click on the folder containing the file. 

You see a list of the files contained in the folder. 

Step 2: Select the file for which you want to purge old versions. 

Step 3: On the File/Folder Tasks menu, click Purge old versions of file. 

All previous versions of this file are permanently removed from the folder; only the 
most recent version remains. 

— Viewing Previous Versions of a File 

Mirra tracks any changes you make to the files in a backed up folder and saves the eight 
most recent versions of each file. 

To view previous versions of a file, 

Step l: On the Backup and Restore screen, double-click on the folder that contains the file. 
Step 2: Select the desired file. 

Step 3: On the File/Folder Tasks menu, click View version history (you can also double-click 
on the file). 

You see the eight most recent versions of this file. 

4.4.4 Version Tasks 

— Saving a Selected Version of a File 

To save a version of a file under a different name or at a new location on your computer, 

Step l: On the Backup and Restore screen, select the file to be saved. 

Step 2: On the File/Folder Tasks menu, click View version history (you can also double-click 
on the file). 
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You see the version history for this file: 
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Size Date Created By 
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427 KB 8/23/2004 2:03 PM WOLFE-DT-01 
427 KB 8/1 7/2004 7:03 PM WOLFE-DT-01 
427 KB 8/18/2004 10.02 AM WOLFE-DT-01 



Server: Connected Free space: 108,912MB Last sync: 8/26/2004 2:19:08 PM 

Last Activity; Backup completed for "C:\Documents and 5ettings\Vicki\Deskiop\Mirra Docs" 



Figure 73 Version Tasks Screen 

Step 3: Select the version of the file you want to save. 

Step 4: On the Version Tasks menu, click Save selected version as. 

The Save selected files as window opens. 
Step 5: Rename the file if you wish and select the location at which you want it saved. 
Step 6: Click Save. 

The file is saved at the selected location and now appears in both its original and its new 
locations. 



— Restoring a Selected Version of a File 

Since Mirra stores the eight most recent versions of each file, you can restore an earlier 
version to your computer. 

Note: Before you can restore a deleted version of a file, you must undelete it. See Section 4.4.2, Restore 
Tasks, for additional information. 

To restore a version of a file, 

Step l: On the Backup and Restore screen, select the file to be restored. 
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Step 2: On the File/Folder Tasks menu, click View version history (you can also double-click 
on the file). 

Step 3: On the Version Tasks menu, click Restore selected version. 

The selected version of the file is restored to its original location on your computer. 

4.4.5 Restoring Folders from Another Computer on your Network 

If other computers on your local network have backed up folders to your Personal Server, you 
can download their backed up folders to your computer if you have the folder owner's 
permission. 

To restore a folder that has been backed up by another computer in your network, 
Step 1: On the Backup and Restore screen, select the folder to be restored. 
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KB ' ' I ] , I > | | J 1 I ;! 

KB C:\Decuments and Settings 
computer , WDir j E-DT-02" 

KB 



JMP3 Files 19 KB 

^ Receipts 19 KB 

0 Work Docume.. 1 KB 



< 



Server; Connected Free space: 1 1 i,336 MB File; out of sync; 1,313 Lst. time remain: 5min 45sec 
Last Activity; Scannec II 1 i 1 i i ii :os° 



> 



Show On 
Desktop 



Figure 74 Backup and Restore Screen 



Step 2: On the Backup Tasks menu, click Restore to this computer. 

• If the folder is not password protected, the Browse for Location window opens. 
Proceed to Step 4. 
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If the folder is password-protected, the Privacy Password window opens: 



Enter Privacy Password 



Password Required 



"vicki@WOLFE-DT-02" has set a Privacy Password for their 
backups. Enter the password below. Once you have been 
granted access try your action again. 



QK 



Cancel 



Figure 75 Privacy Password Window 

Step 3: Enter the Privacy Password and click OK. 
Note: If you have not obtained the password from the owner of this folder, you cannot proceed. 
The Browse for Location window opens: 



lowse For Folder 



Choose a location to save the selected item(s) 



J| Desktop 

El Q My Documents 

f ^ My Computer 

+ *J My Network Places 

Recycle Bin 
El §3 All Photos 

fr^i Dave-For Edit 

li^i email photos 
El (£| Mirra Docs 
El (Si Mirra PDFs for Kinkos 

|R^ My Music 
H iH My Pictures 
E l£| Quark Files 

tf^ Refinance Contract 

li^fr Solitaire Mahjongg 

I§Tj1 Templates 



0 



Make New Folder 



Figure 76 Browse for Location 

Step 4: Select the location at which you want to place the selected item and click OK. 
The folder is restored at the selected location. 
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4.4.6 Recovering After a Crash 



If your computer has crashed, you can restore all your backed up folders from your Personal 
Server. 

Step 1: Reinstall and configure the Mirra PC software either on your recovered computer or on 
a new computer. (See Section 3, Configuring Your Mirra Personal Server.) 

Step 2: On your desktop, open the Backup and Restore screen. 

A list of your pre-crash backed up folders is displayed. 

Step 3: Select the folders to be restored to your computer. 

• If your folders were not password-protected, proceed to Step 5. 

• If your folders were password-protected, the Privacy Password window opens: 



Figure 77 Privacy Password Window 

Step 4: Enter your Privacy Password and click OK. 

Caution: Mirra cannot recover your Privacy Password for you. If you do not 

remember your Privacy Password, you will not be able to restore your folders 

Step 5: Select your folders and click Restore to this computer in the Backup Tasks menu. 

A Browse for Location window opens for each folder being restored. 
Step 6: Select a location for each folder. 

The folders are restored at the selected locations. 

Note: Restored folders are not automatically backed up. You must again select them for backup as 
described in Section 4.1, Selecting Folders for Backup. 



@ Enter Privacy Password 




"vicki@WOLFE-DT-02" has set a Privacy Password for their 
backups. Enter the password below. Once you have been 
granted access try your action again. 




Cancel 
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4.5 Notes on Backing Up and Restoring Files and Folders 



• If you interrupt the backup of your files by turning off your computer or disconnecting 
from your network, Mirra remembers where you left off and picks up from there when 
you turn your computer back on or reconnect to your network. 

• Laptop users: Even when you disconnect your PC from the network, the Mirra software 
continues to track changes and automatically synchronizes the most recent version of 
each of your files to your Personal Server when you reconnect to the network. 

• Mirra backs up files even when the Mirra application is not open on your desktop. 

• Because Outlook data files change so frequently, they are backed up once an hour rather 
than continuously. 

• Mirra is not susceptible to Windows viruses. If your computer is infected by a virus, you 
can use Mirra to restore previously backed up, virus-free versions of infected files. 

Warning: Before you restore a file, be certain you are restoring a version that you created before the virus 
infected your computer. 



5. Accessing Backed Up Folders on the Web 

Once you've created a Mirra web account and have enabled your backed up folders for web 
access, you can view, download, edit, and upload the files stored in them from any computer 
connected to the Internet by signing in at www.mirra.com. 
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5 . 1 Creating a Mirra Web Account 



You must create a Mirra web account at www.mirra.com before you can use the Web Access 
feature. If you did not create a web account during the software setup process, your Web 
Access screen reflects this in the Web Account Information area: 



- Work Mil 

File View Help 

Back - ^ ■ j^J [Group by <none> 



B Status [, -.■ Backup & Restore /(J Web Access fifa Sharing [U Address Book [□ Activity Log [if 



Web Access 

Use thi5 screen to enable folder? for access 
from www.rnirra.com. You must have a 
validated account on www. mirra. corn to 
I access Files remotely. 



Yeb Access Tasks 

► Create Mirra. corn account,. 

► Enable folder 

► Enable all 

► Disable all 

► Preferences ■*■ 



Web Account Information 

Connection: Connected OK 

Account: 
Acct Statu?: No email -address 



Troubles hoot 
CfiBHoe / Create 

■■: =:<i ! ■':*■»■ 



Once vcLsr account status is verified, you can access you; iifes remotely il you enable access (mm this 
screen. 



Please nois Your Mirra Personal Server must be turned cm and connected tc mi; ra.com before your 
files can be accessed remotely Or shared with others. 



Server: Connected Free space: 110, 104MB Last sync: 3/10/2004 4:16:09 PM 

Last Activity: Bsdur; completed for "C:\Docurnents und 5ettings\vicf^Desktop\MP'3 Files" 



Figure 78 Web Access Screen - No Mirra Web Account 

To create a Mirra web account, 

Step l: Click the Web Access tab. 

Step 2: Click Change/Create next to Account. 
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The Create a Mirra Web Account window opens: 



@ Create a Mirra Web Account 




Select or type an email address: 



If you enter a new address, you will receive an email to confirm your identity. 

Creating a web account enables web access and sharing features. Your email 
address is also used to sign into the www.mirra.corn website. We will not share 
this information with third parties. 

View Privacy Policy 



Figure 79 Create a Mirra Web Account 

Step 3: Enter your email address and click OK. 

Step 4: Check your email. Usually after a few minutes, you receive a message from Mirra 
resembling the message shown in Figure 80 with a link to the Mirra web site: 



i Create your Mina web account - Message (HTML) 



EES 



i File Edit View Insert Format T_ools Actions Help 
jfo) Reply f$ Reply to All ^Forward # ^ | T j X. j 

From; support 

To: colleague 
Cc: 

5ubiect ; Create ycJur 1 Mirra. web account 



5ent; Wed 8/13/2004 10:48 AM 



r 



M I RRA 



Create Account 



WELCOME! 

To create your new www.mirra.wm account, visit our web site 
to enter and verify vour password. 

To get to the Create Account page, click this link 
or copy and paste it into your web browser 

http5://makalu.i5piri,eom/falcon/ca.i5p?ul=01fe73036ce509?colleaQuetamirra.corn 

This link will expire in 7 days. You'll need to set up remote access again on your computer if the link expires. 
Sincerely, The Mirra Team. 

Contact Us 



Figure 80 Create Your Mirra Account Email 



Note: If you do not receive an email, check your Spam folder to be sure your Mirra email has not 

mistakenly been identified as spam. If the email is not there, contact Mirra Technical Support at 
http://support.mirra.com. 

Step 5: Click the link in your email. 
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You are taken to the Create Account page on the Mirra web site, where your email 
address is already entered: 



M I R R A 



"...an excellent insurance policy 
against losing precious data" 
-Wired i 




New to the Mirra 
web service? 

The Mirra web service is 
free for viewing and 
downloading shared files 
from a friend's or busines 
associate's Mirra Personal 
Server and for remotely 
accessing files from your 



Maintenance on 
Wednesdays from 5 p.m. 
to 7 p.m. PST 



Create Account 



Enter a name and password to create your account. 
Email: friend@rnirra.com 



Name: | 
New Password: [ 
Re-enter Password: [ 



Crests Account 



Privacy Terms of Use Site Map Contact Us Become a Mirra Partner Top' 



Figure 81 Web Site Create Account Page 

Step 6: Enter a name and enter and confirm a password of your choosing. 
Step 7: Click Create Account. 

The Mirra Thank You page opens: 



New to the Mirra 
web service? 

The Mirra web service is 
free for viewing and 
downloading shared files 
from a friend's or busines 
associate's Mirra Personal 
Server and for remotely 
accessing files from your 



Maintenance on 
Wednesdays from 5 f 
to 7 p.m. PST 



Thank you for setting up a Mirra web account! 

With your Mirra web account, you can remotely access your files and 
easily share files with other people. 

To enable remote access, open the Mirra software on your computer, 
go to the Web Access screen and select the desired folders for web 
access. 

To share with other people, open the Mirra software on your computer 
and select New Share... from the Sharing screen. 

For a more in-depth tutorial on the Remote Access and Sharing 
features, click here. 




Privacy Terms of Use Site Map Contact Us Become a Mirra Partner Top' 



Figure 82 Mirra Thank You Page 
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5.2 Enabling Folders for Web Access 



When Mirra confirmed your web account, the Web Access Enabled window offered you a 
choice between automatically or manually enabling files for web access: 



Web Access Enabled 



Mirra Web Access Enabled 



Congratulations! Your web account has been verified. You can 
now securely access your backed up folders from anywhere by 
visiting www.rnirra.corn. 

Default Web Access Settings 
(+) Auto-Enable Web Access for my current and future backups 

O I will manually configure Web Access settings 



OK 



Figure 83 Web Access Enabled Window 



You can use the Web Access Tasks menu on the Web Access screen to modify this setting and 
manage the web access status of your folders. 



Mirra - Work Mirra 



sua 



Fib View Help 

Back * £ \*\ | Gr0IJ P by <none> 



/"H Status fp Ba ckup & Restore/^ Web Access [ffs Sharing [U A ddress Book □ Activity Log j < > 

Web Access 




Use this screen to enable folders for access 
from www, rnirra.com, You must have a 
validated account on www.mirra.com to 
I access files remotely, 



Web Access Tasks 
^ Disable folder 
j> Enable all 
[:■■ Disable all 
^ Preferences *■ 



Web Account Information 



Connection; 


Connected DK. 


I :■ ■:■:■ 


Account: 


fiiend@miira.com 


Chanae /Cieate- 


Acct Status: 


Confirmed 


Flesend email now 



Name 


Web Access 


Created By 


Family Photos 


Enabled 


Me ["vicki" on computer 'WOLFE-DT-01 j 


Wedding Photos 


Enabled 


Me ["vicki" on computer 'WOLFE-DT-01 ] 


sjp) Mirra Docs 


Enabled 


Me ["vicki" on computer 'WOLFE-DT-01 ] 


My Pictures 


Enabled 


Me ["vicki" on computer 'WOLFE-DT-01 ] 


igj Work Documents 


Enabled 


Me ["vicki" on computer 'WOLFE-DT-01 ] 


^ ' ■■ ^■njggji™ 


£5 Updated Contracts 


Enabled 


Me ["vicki" on computer 'WOLFE-DT-01"] 


Graduation Pictures 


Enabled 


"vicki" on computer "WOLFE-DT-02" 


Travel Documents 


Enabled 


"vicki" on computer 'WOLFE-DT-02" 



"vicki" on computer "WOLFE-DT-02" 



Server: Connected Freespace: i09j000 MB Last sync: 8/1^00411:38:51 AM 

i . 1 1 !' : kup n tod for "' :\Docurnents and Settings^Vicl^Desktop^Mifr.-i Doc;" 



Figure 84 Web Access Screen 
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5.2.1 Web Access Tasks 



— Enabling a Folder for Web Access 

To enable a currently disabled folder for web access, 

Step l: On the Web Access screen, select the folder to be enabled. 
Step 2: On the Web Access Tasks menu, select Enable folder. 

Enabled appears in the Web Access column next to the selected folder. 

— Disabling a Folder for Web Access 

To disable a currently enabled folder for web access, 

Step l: On the Web Access screen, select the folder to be disabled. 
Step 2: On the Web Access Tasks menu, select Disable folder. 

Disabled appears in the Web Access column next to the selected folder. 

— Enabling All Folders for Web Access 

To enable all folders not currently enabled for web access with one command, 

• On the Web Access Tasks menu, click Enable all. 

Enabled appears in the Web Access column next to each folder. 

— Disabling All Folders for Web Access 

To disable all folders that are currently enabled for web access with one command, 

• On the Web Access Tasks menu, click Disable all. 

Disabled appears in the Web Access column next to each folder. 

— Changing Web Access Preferences 

Use this toggle to automatically enable or disable folders for web access at the time 
they're selected for backup. 

Step l: On the Web Access Tasks menu, click Preferences. 
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A dropdown menu opens: 



* Mirra - Work Mirra 



File View Help 

Back T ^ p j^J | Group by <none> 



""fl Status \& Backup & Restore/ ^ Web Access Sharing [U Address Book^E Activity Log 



Web Access 

Use this screen to enable folders For access 
from www, mirra. corn. You must have a 
validated account on wwiAi.mirra.com to 
access files remotely, 



Web Access Tasks 
^ Disable folder 
^ Enable all 
j/ Disable all 




Web Account Information 

Connection; Connected OK 
Account: friend@mirra.com 

Acct Status: Confirmed 



Troubleshool 
Chaias ■■' Create 
Fir r ijrd.ii i ■:■ ■ 



Name 



^ Preferences - 



► Auto-enable Web Access for new backups 



Disable Web Access for new backups 



p3 Family Photos 
^f) Wedding Photos 
Mirra Docs 
Pictures 
rk Documents 



Web Access i Created By 
Me t'Vicki 
Me ("vicki 
Me ["vicki 
Me ("vicki 
Me ("vicki 



Enabled 
Enabled 
Enabled 
Enabled 
Enabled 



on computer ' WOLFE-DT-01 ") 
on computer'WOLFE-DT-01"] 
oncomputer'WOLFE-DT-01"| 
on computer'WOLFE-DT-01"] 
on computer'WOLFE-DT-01"] 



Updated Contracts Enabled 

Graduation Pictures Enabled 

^5 Travel Documents Enabled 

$FjMP3 Files Enabled 



Me ("vicki" on computer 'WOLFE-DT-01"] 
"vicki" on computer 'WOLFE-DT-02" 
"vicki" on computer 'WOLFE-DT-02" 
"vicki" on computer 'WOLFE-DT-02" 



Server: Connected Freespace: 109^00 MB Lastsync: 8/12/200411:38:51 AM 

La St ^ ™**d ror T^o M en „ and Do," 



Desktop 



Figure 85 Web Access Preferences Menu 



Step 2: Toggle between Auto-enable Web Access for new backups and Disable Web Access 
for new backups to select your preference. 
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5.3 Accessing Files Remotely on the Mirra Web Site 

To access a backed up folder from a computer not connected to your local network, 

Step 1: On the Mirra web site at www.wifTfl.com, enter the email address and password you 
used to register with Mirra. 




Figure 86 Mirra Web Site Sign In 



Step 2: Click Sign In. 
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The web site Backups page lists the backed up folders on your Mirra that are enabled 
for web access: 




To see backed up 
folders, make sure 
they are enabled 
for remote access 
ch computer. 



From WOLFE-DT-Ol 



Q Closing Documents 
Q Company Picnic 

Family Photos 
O July 4th Photos 
Q Mirra Docs 
Q My Documents 
O My Pictures 
Q New House 
Q New :~ u j -. i 'loads 
Q Updated Contracts 
B Wedding Photos 
Q Work Documents 

From WOLFE-DT-02 

No folders ere eveiiebie to you from this computer. 



Figure 87 Web Site Backups Page 

Step 3: Double-click a folder to display the list of files stored in a it. 

The Connecting page informs you of the progress as the Mirra web site accesses your 
Personal Server: 
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FILES AND 
FOLDERS 



Work Documents 



Connecting. Please wait... 
This should take about 25 seconds. 



Welcome Friend 




i 2003-04 Mirra. All rights reserved. Terms of Us. 



Figure 88 Web Site Connecting Page 



Mirra Manual 



Release 2.0 



75 



When the connection has completed, you see the files stored in the selected folder. You 
can choose to view the files as a list or, if they're images, as thumbnails: 





access My Pictures 










B Hy Pictures 




1 to 50 (287 total) 
Next 


" Connor 








view 


■ ■■- Connor 6.04 








view 


'•■ Denver-6.11.04 








view 


Q Denver-July 28 02 








view 


i A.h 2003.jpg 


44 KB 


9 a 


e 




§ A^h-Fall 2003.jpg 


123 KB 


9 a 


e 




i Althea Cassie 02.jpg 


663 KB 


g a 


6 




H Andy Hayden Pool Table 2.jpg 


4B6 KB 


9 a 


0 




H Andy Hayden Pool Table.jpg 


362 KB 


q a 


© 




H big brothernayden.jpg 


52 KB 


9 E. 






1 big brotherhayden2.jpg 


47 KB 


o a 


© 




11 big brother hayden3.jpg 


4B KB 


o a 


© 




I Carousell.JPG 


418 KB 


9 a 


© 




I Carousel2.JPG 


468 KB 


9 a 


© 




S Cess 3.jpg 


GB7 KB 


9 a 


© 




H Connor - 19 days copy.jpg 


423 KB 


9 a 


© 




H Connor - IS days.jpg 


421 KB 


9 a 






g connor sleeping-2 weeks.JPG 


417 KB 


9 a 


© 




11 connor-1 day.jpg 


51 KB 


9 a 


© 




H connor-i hour.jpg 


57 KB 


9 a 


© 




"H connor-1 week.jpg 


426 KB 


i a 
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iflte Access ::■ My Picturt 



FILES AND 
FOLDERS 



□ 



My Pictures 



1 to 51 (287 total) 



♦ as List 
O View as Thumbnails 
■ ■Photo FiWrtttW 

IN 



A 



■ II 




Figure 89 
View 



Web Site Access - List View 



Web Site Access - Thumbnail 



5.4 Managing Files on the Web 

If you are the owner of the files you're working with on the web, you can manage them any 
way you like. If you're working with files created by others and shared with you, you're 
limited by the permissions the owners set when they shared the folders containing the files. 
See Section 6.2.3, Setting Folder Permissions, for more information. 



Use the Web Access icons to work with files on the web site: 



save preview download 

Q & © 



5.4.1 Saving a File 

If you have the owner's permission, you can edit a file remotely on the web and then save the 
changed version on the Personal Server: 



Step 1: Click the Save icon next to the desired version of the file. 
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The Save Changes page opens: 




Welcome Friend 



ACCOUNT SETTINGS J SIGN 



SAVE CHANGES 



Browse to find the following file on this computer: 

Directions from LA.doc 

Then click Save to save it back to the Mirra Personal Server. Make sure to select the 
correct file. The file you select and save to the Mirra Personal Server will become the 
latest version of the file Directions from LA.doc. 



Otherwise click cancel to return 



) 2003-04 Mirra. All rights reserved. Terms of Use. 



Figure 90 Save Changes Page 

Step 2: Click Browse to find the file on your computer that you want to upload and save on the 
Mirra. 

Step 3: Click Save. 

You're returned to the Backups page. 

5.4.2 Viewing Images 

You can open and view images remotely on the Mirra web site. The View symbol appears when 
you are working with images and are viewing them in a list. If you are viewing images as 
thumbnails, simply click the thumbnail itself for a larger image 

To view an image, 

Step l: Click the View iconnext to the desired picture (or the image itself if you're 
viewing pictures as thumbnails). 



Li 
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The Image Preview window opens: 




PREPARING 
IMAGE 




Figure 91 Preparing Image Preview 



After a few moments, you see the image: 




Figure 92 Image Preview 



Controls above the image allow you to move forward and backward and to download 
the file: 

• If you have permission to download this file, Previous, Download Original, and 
Next are displayed above the image to allow you to view the previous image, 
download the original image, or view the next image. 
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• If you do not have permission to download, only Previous and Next appear above the 
image. You can download the thumbnail of the image, but not the original image. 

Note: If you view images in a list, use the download icon to download images. 

5.4.3 Downloading Files 

To download and save files on your local computer, 

Step l: Click the Download icon next to the desired version of the file. 



The Mirra Download window opens, followed quickly by your 
browser's File Download window. 



a 



#]Downlo<id File with Mirra. - Microsoft Internet E... |- | dj] 




M 1 RRA 






File Download [Xj 


Preparing file. Yol 
additional downlo< 


*p \ Some files can harm your computer. If the file information below 
Vf*' looks suspicious, or you do not fully trust the source, do not open or 
save this file. 


Downloading A,h 1 


File name: 75x9chap. backup. fm 

File type: Adobe FrameMaker Document 

From: matterhorn.ispiri.com 


This may take a ft 
your browser will j 


Would you like to open the file or save it to your computer? 




□ pen | |i Save | | 


Cancel More Info 




Always ask before opening this type of file 



Figure 93 Download Windows 

Step 2: Make your selection in the File Download window. 

The file is downloaded to the specified location on your computer. 



5.5 Notes on Accessing Files on the Web 

• Files can be accessed on the web even if your computer is turned off as long as your 
Personal Server is left on. 

• Files downloaded to a remote computer now reside on that computer. If you don't want 
the files to remain on that computer (for example, if you are on a public computer at an 
Internet cafe), be sure to delete the downloaded files and empty the Recycle Bin before 
you log off the computer. 
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• If there is a poor connection, it may take several seconds for the remote computer to 
connect to your Personal Server. 



6. Sharing Folders 

Mirra's Sharing feature allows you to share the files and photos stored in backed up folders 
both on the web via www.mirra.com and locally with other computers connected to the same 
network as your Personal Server. This is accomplished by granting people access to specified 
folders stored on your Personal Server so that they can view, download, edit, and save changes 
to the files stored in them. 

6.1 Using the Sharing Screen 

The Sharing screen provides detailed information about the folders you selected for sharing: 

• Name of the person and the computer that created the shared folder 

• Folder Name 

• Subfolder Name (if any) 

• Synchronized Path if a folder has been synchronized (see Section 6.4.1, 
Sharing Tasks, for detailed information on synchronized folders) 



> Mil ra - Work Mirra 



File View Help 

Back - £ j Group by: Created By 



" Jl Status f^ Backup & Restore i~t Web Access " #5 Sharing [ U A ddress Book □ Act ivily Log 



Sharing 



Use this screen to manage shared folders. 
Folders can be shared by you to oth; 
by others to you, 





Sharing Tasks 
|» New Share... 

► Open 

► Stop sharing folder 

3yi ichrenize to tl lis computer 
l> Change who shares,.. 
^ 5ave As.,. 



Name Folder Subfolder Synchronized Path 

Cieated By: Me ["vicki" on computer ' WOLFE -DT-OI'T 

£fg All Photos All Photos 

Revised Docs Revised Does 
1 £jg Updated Contracts Updated Contracts 
Wedding Photos Wedding Photos 
- LiL-dludKy. "vioki" on cuinpuUi 'WUU-t U I Ui" 

£feMP3 Files MP3 Files 

£jg Receipts Receipts 



EL 



Server: Connected Free space: 1 1 1,336 MB Files out of sync: 1,813 Est. time remain: 5rnrn 43sec 
Last Activity: Scanned : ; clGe: "C:\DocLirnen;s and 5ettirigf'',Vicki\C^sktop\Wedding Photos" 



Figure 94 Sharing Screen 



You can share the files contained in backed up folders in two ways: 
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• On the web with family, friends, or colleagues through a free, password-protected account 
at www.mirra.com. 

• Locally with computers connected to the same network that contains your Personal 
Server. 

Once you share a folder, any new files or photos you add to that folder are automatically shared 
as well. 

Note: You can share a folder with up to 50 people at one time. To share with more than 50 people, re-select 
the folder for sharing and then select up to 50 additional people. 



6.2 Setting Up an Address Book for Web Sharing 

Since Mirra uses people's email addresses to notify them that you are sharing a folder with them 
over the web, sharing is easier if you first create a Mirra Address Book. 

To create an Address Book, 

Step l: Click the Address Book tab. 

The Address Book screen opens: 



? Mirra - Work Mirra 



File View Help 

Q Back - £ t (5) | Group by < 



'B Status [g 1 Backup & Restore i.'t Web Access " Sharing/'" U Address Book f B Activity Log 



Address Book 



IMarag&ycwmntactshere, You can add 
and edit contacts -j-sing the links below or 
simply double-click on contacts in the list . 



Address Book Tasks 

I ► Add.., I 



► Edit,, 

► Delete 

► Share with, 





Server: Connected Free spate; 109,745 MB" Last sync: 3/3/200410:42:48 AM 

Last Activity: Checked folder "C:\Documents and 5ettings\Vicki\[>esktop\Mirra Docs" for changes 



Figure 95 Address Book Screen 

Step 2: On the Address Book Tasks menu, select Add. 



Mirra Manual 



Release 2.0 



81 



The Address Entry window opens: 



1 Address Entry 



1=1 



Address 



Name: 
Email Address: 



OK 



Cancel 



Figure 96 Address Entry 



Step 3: Enter a name and email address to add to your address book. 
Step 4: Click OK. 

The name and email address are displayed on the Address Book screen: 



Address Book 



Manage your contacts here, You can add 
and edit contacts using the links below or 
simply double-click on contacts in the list , 



Mina-WoikMiria 



File View Help 

Qeack - Q f Group by < 



' B Status fp " Backup & Restore » j Web Access fj . Sharing -7 U Address Book [ E Activity Log 




dress Book 



Address Book Tasks 
^ Add... 

► Edit... 

► Delete 

► Share with.., 



Name Email Address 
:s.org 

becky0arii$te. com 
busler@talcat.net 
cass@whizkid.nel 



- |£i Becky 
H Busier 
IH Cassie 

pil Connor connor@whizkid.net 

H Gracie giacie0wcnci3sdog.com 

P=l Harden hajiden@whizkid.net 

pil Heidi heidi@supermom.net 

pil Mike mike@erdoc.org 

pil Oscar oscar@goodboy.net 

r ~| Peter peter@consultguy.nel 

Thea thea@whizkid.net 



Server: Connected Free space; 103,334MB Last sync: 7/26/2004 7: 13:23 PM 
Last Activity; Checked folder "C:\Documer 



Deskt °p 



Figure 97 Address Book Screen 
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6.2. 1 Address Book Tasks 



— Adding an Address 

Step l: On the Address Book screen, click Add. 
The Address Entry window opens: 



1 Address Entry 



0 — 



Address 



Name: 
Email Address: 



OK 



Cancel 



Figure 98 Address Entry 

Step 2: Enter a name and email address. 
Step 3: Click OK. 



— Editing an Address 

Step l: On the Address Book screen, select the address to be edited. 

Step 2: On the Address Book Tasks menu, click Edit (you can also double-click the address). 
The Address Entry window for this person opens: 



1 Address Entry 



Address 



Name: Graciej 



Email Address: gracie@wonderdog.com 



OK 



Cancel 



Figure 99 Edit Address 

Step 3: Make your changes. 
Step 4: Click OK. 



Mirra Manual 



Release 2.0 



83 



— Deleting an Address 

Step l: On the Address Book screen, select the address to be removed. 
Step 2: On the Address Book Tasks menu, click Delete. 

The name and address disappear from the Address Book screen. 

— Sharing a Folder with an Address 

Step l: On the Address Book screen, select the address to be shared with. 
Step 2: On the Address Book Tasks menu, click Share with. 
The Share a Folder window opens. 

See Section 6.3, Using the Share a Folder Window, for further instructions. 

6.3 Using the Share a Folder Window 



Each time you select a folder to share, the Share a Folder window opens: 



@ Share a Folder 




1 . Folder to share: 

F'lease click the "Browse" button to select a (older to chare 



Recipients to share with: 

Select from Address Book... 
I | Bj> email address 



I I Click here to add an emaii address 
I | On local network 

4- □ WOLFE -DT-02 (All Users) 
□ WOLFE -DT-01 (All Users) 



Allow recipients to 

W Change and upload files 



Help 



Show Advanced Permissions- 



Message to Here are some files I have shared with you. 
recipients: | 



Figure 100 Share a Folder Window 

The fields in this window allow you to identify the folder to be shared, indicate with whom to 
share it, delimit how the shared folder may be used, and send an email message to the people 
with whom you are sharing over the web. An email is not sent to people with whom you share 
on your local network; instead, they receive alerts on their Status screens and in their System 
Trays. 
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6.3. 1 Opening the Share a Folder Window 
There are four ways to open the Share a Folder window: 

1. From the Address Book screen. 

2. From the Sharing screen. 

3. From the Backup and Restore screen. 

4. From your Windows PC Desktop or Windows Explorer. 



— From the Address Book Screen 

The Address Book screen allows you to select people for a web share. 

To access the Share a Folder window from your address book, 

Step l: Click the Address Book tab. 

The Address Book screen opens: 



} Mil id - Work Mil i a 



. □ fx 



File View Help 

Back " £ ? j^| | Group by <none> 



J3 



' J Status [ P Backup & Restore~~r<5> Web Access [£fe Sharing /'' U Address Book [ H Actij <i ► 



Address Book 



I Manage your contact? here. You can add 
and edit contacts using the links below or 
simply double-click on contacts in the list. 



Address Book Tasks 
^ Add. , . 

^ Edit... 

| > Delete selected 
^ Share with... 



I Name Email Address 

r ~| Andy andv@p!ssfcicman. org 

r H Becky becky@supermom. 

r ~| Busier buster@'atcat.com 

"~| Cassie cass@whizkid.net 

[Q=| Connor connor@iAihizkid.net 

r ~| Gracie gracie@wonderdog.org 

■p-] Harden ha^di 

r ~i Heidi heidi@supeimom.net 

r ~l Mike mike@eidoc.org 



(°U Peter peter@consultrnan.com 
Thea thea@whizkid.nel 



Server: Connected Free space: 109,382 MB Files out of sync: 3 Est. time remain: 29 sec 
Last Activity: Checked folder "C:\Docurnents and 5ettincis\Vicki\Desktop\Mirra Docs" for changes 




Desktop 



Figure 101 Address Book Screen 

Step 2: Select a person with whom to share a folder on the web. To share with more than one 
person, hold down Ctrl and select as many names as you wish. 
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Step 3: In the Address Book Tasks menu, click Share with. 

The Share a Folder window opens with the recipients' email addresses already entered: 




l . ruiuer to snare. 

Please click the "Browse" button to select a folder to share 

2. Recipients to share with: 
Select from Address Book... 



Allow recipients to 



[yl By email address 

PI andv@plstics.com 
[yl mike@erdoc.com 
P~l peter@consult.com 
[yl heidi@supermom net 
hayd6n@whi2kid.net 

0 beckv@artiste.net 
PI havden@whi2kid.net 
PI gracie@wonderdog.org 
P| n.e !)■::'■ -lid id tie' 

1 I Click here fo add an email address 
P| On local network 

H ■■ □ WO LFE -DT -02 (All Users] 
^ □ WOLFE -DT-01 (All Users) 




l V Change and upload files 

Show Advanced Permissions 



Message to Here are some files I have shared with you. 
recipients: 



Figure 102 Share a Folder Window 

— From the Sharing Screen 

To access the Share a Folder window from the Sharing screen, 
Step 1: Click the Sharing tab. 
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The Sharing screen opens: 



©Mirra Work Mirra 

File View Help 

Back - | Group by: Created By 



□3 



J Status Backup & Restore H Web Access Sharing U Address Book Acti 



Sharing 



Use this screen io manage shared folders. 

Jde ■ ■■ "■■ st si 1 ■■ >'ou to others, o 
by others to you, 




Sharing Tasks 

^ New Share,., 

r> Open 

!'. Synchronise to this computer 
|' Change who shares... 

y 5ava AS.i. 



■5 folder; witi-i anvo.ie through the * 



rver: Connected Freespace: 111,124 MB Last sync: 8/9/2004 1 1 : 16: 13 AM 
st Activity: SackiJCi completed for ,: C fi.lDocufiients and hefting;!, VI c(d\My Docur.'^-nr-;" 



Figure 103 Sharing Screen - A/o Shares 



? Mirra - Woil< Mm.:, 



bub 



Group by; Created B) 



f -i | ■. : ' I ■ I i| I - - *J -I - - ' I. .-.i .K. | | I - I. - □ - i ii -- 

Sharing 




|g£ Sharing 



Sharing Tasks 
j> New Share... 

► to th, S 

[":■ Change who share- 
^ Save fisii. 



Folder Sublolder Synchro 

- Created By: Me ("vicki" on computer "WOLFE -DT-OT 1 

jffi All Photo? All Photos 

Revised Docs Revised Does 

U edited Contracts Updated Contracts 
Wedding Photos Wedding Photos 
J L'leatedbY "yinti" uo (.untuula - WUU L -0 1 *W 

MP3 Files MP3 Files 

Receipts Receipts 



rver; Connected Freespace; 11 1,336 ME Files out of sync; 1,313 Est, til 

St Activity: Scarf I ' : ) 



Sharing Screen - Populated 



If you have not yet shared any folders, the Sharing screen is empty If you have 
previously shared folders or have had folders shared with you, they're listed here. 

Step 2: On the Sharing Tasks menu, click New Share. 

The Share a Folder window opens: 



@ Share a Folder 




1. Folder to share: 

^ Please click the "Browse" button to select a folder to share 



2. 



Recipients to share with: 

Select from Address Book... 
I I By email address 

- EU dick here to add an email address 
I I On local network 

i-nWOLFE-DT-02 (All Users) 
□ WOLFE-DT-01 (All Users) 



Allow recipients to 
W Change and upload files 



Help 



: : 



o Message to 
recipients: 



Here are some files I have shared with you. 



Figure 104 Share a Folder Window 
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— From the Backup and Restore Screen 

To access the Share a Folder window from the Backup and Restore screen, 

Step 1: Click the Backup & Restore tab. 

The Backup & Restore screen opens: 



) Min d - Work Mil ra 



File View Help 

Qj Back ▼ £ 2 | Group by: Created B : 



B Status / £3 Backup & Restore [_Ct Web Acce si~|"fe Sharing [U Ad dress Book [ □ Activity Log 




Backup and Restore 



Name Siza Synchronized Path 

Created By: Me ["vicki" on computer "WOLFE-DT-OI") 



Backup Tasks 

|> New backup... 

j> Recommended backups. 

jz Remove... 
Restore Tasks 

\/ Save As... 
File/Folder Tasks 

[> Open 

j> Open in Windows 
[> Share,., 
^ Purge - 



225 MB CA.Dccurnents and SeltingsWickiVDssktcip^ll Photos 
5G1 MB C:\Documeni5sndSeiiingiWicki\Desklop\MirfaDocj 
1.ESMB C:\Dccurnents and SetthqsWickiWy Documents 



My Pictures 
£3 Refinance Conliacl 
01 Revised Docs 
Templates 



" KB C \Do 

1 KB iii ■ i ki''.D Ri • i i 

' : KG C \Documenw and S stfcings Vvickl^D esktopSM irra PDFs foi Kinkos^N sw Document 

1 KB C:\Documen.tsaridS^fei9 s WiGki , iDesktopUemplates 



HI 



> 



Server: Connected Free space: 110j517 MB Files out of sync: 1,813 Est. time remain: 5min 45sec 
Last Activity: Checked folder "C:\Dcicijrrients and 5etting;\Vii:ki\De-;ktop\Mirra Docs" for changes 



Desktop 



Figure 105 Backup and Restore Screen 



Step 2: Select a backed up folder to share. 

Step 3: On the File/Folder Tasks menu, click Share. 
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The Share a Folder window opens with the name of the folder to share already entered: 



® Share a Folder 



Share a Folder 



1. Folder to share: 

i^l [Family Photos] 

2. Recipients to share with: 

Select from Address Book.. 
I | By email address 



I I dick here to add an email address 

0 On local network 

j-rjWOLFE-DT-02 (All Users) 

1 -nWOLFE-DT-01 (All Users) 



Allow recipients to 

W Change and upload files 

Show Advanced Permissions 



Help 



o Message to 
recipients: 



Here are some files I have shared with you. 



Figure 106 Share a Folder Window 

— From your Windows PC Desktop or Windows Explorer 

To access the Share a Folder window from your Windows desktop or Windows Explorer, 
Step 1: Right-click on a backed up folder. 
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The Windows dropdown menu opens: 




Figure 107 Windows Dropdown Menu 



Step 2: From the dropdown menu, select Share using Mirra Server. 

Note: If the folder has not been backed up, Share using Mirra Server does not appear on the menu. 
You can use the Add to Mirra Backups menu option to select the folder for backup. Once 
you 've completed the backup process, you can right-click on the folder again and share it. See 
Section 4.1.3, Selecting Folders for Backup on your Windows Desktop. 
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The Share a Folder window opens with the name of the folder to share already entered: 



Share a Folder 




Folder 



1 . Folder to share: 

r .^j [Family Photos] 



Recipients to share with: 

Select from Address Book 
I | Bv email address 




I I dick here to add an email address 
| | On local network 

(■■□WOLFE-DT-02 (All Users) 
i -nwOLFE-DT-01 (All Users) 



Allow recipients to 
W Change and upload files 



Help 



o Message to 
recipients: 



Here are some files I have shared with you. 



OK 



Figure 108 Share a Folder Window 



6.3.2 Selecting a Folder to Share 

If you've opened the Share a Folder window from the Backup and Restore screen or by right- 
clicking on the folder on your computer, the name of the folder to be shared is already displayed 
in the Folder to share field. 

If you've opened the window from any other Mirra screen, you must browse to the folder and 
select it. 

To select a folder to be shared, 

Step 1: Click Browse next to Folder to share: 

Folder to share: 

Please click the "Browse" button to select a folder to share Browse... 

Figure 109 Folder to Share 
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The Browse for Folder window opens: 



I Browse for Folder on Mirra Personal Server 



Select afolderto share below. 

(Note: Folders must be backed up before they can be shared) 



+ 



+ 
+ 
+ 
+ 



Receipts 
I^D Work Documents 

Revised Docs 
|SD Dave-For Edit 
■^D July 4th Photos 
gTD My Documents 
Mirra Docs 
Receipts 
(gD MP3 Files 
Ij^J) My Documents 
My Documents 
New Music Downloads 
Company Picnic 
■£3) Templates 
|£3) Revised Docs 
Quark Files 
Templates 
Closing Documents 
My Documents 
My Pictures 
If^D Revised Docs 
■^3) My Pii. i ... . . 
All Photos 
My Music 
Mirra Docs 
Shared folders 
Mirra Docs 
ffg Receipts 
ffS July 4th Photos 

Revised Docs 
■ffjg Revised Docs 
Dave-For Edit 
£f5 My Documents 
■£fs MP3 Files 



+ 




Figure 110 Browse for Folder Window 



Listed are all the folders backed up on your Personal Server as well as folders you are 
already sharing. 

Step 2: Select the folder to be shared and click OK. 

The name of the selected folder appears in the Folder to share field. 



6.3.3 Selecting Recipients to Share With 

Sharing Folders Remotely by Email Address. You can share a folder remotely through a 
free Mirra web account at www.mirra.com. The people with whom you share are notified by 
email and are provided with a link to the Mirra web site, where they can quickly set up a free 
account that allows them to access your folder. 

Sharing Folders on your Local Network. When you share a folder with others on your local 
network, they can access the folder on your Personal Server and download the files stored in it 
to their local computers. 

If you have opened the Share a Folder window from the Address Book screen, the email 
addresses of remote recipients are already displayed in the By email address field. 
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If you've opened the window from any other Mirra screen, you must enter remote recipients' 
email addresses. 

Local recipients can be selected only from within this window. The Share a Folder window 
displays all the computers on the same network as your Personal Server and lists the users on 
each computer. 

Step l: To select recipients to share with on the web, 

• Click Select from Address Book to enter 
recipients from your address book. 

OR 

• Select <click here to enter an email 
address>. and type an email address; repeat 
until you've added all the addresses you 
wish. 

After you've completed your settings in the Share a Folder window and have clicked 
OK, a notice confirming a share by email address is displayed: 



f 1 

Folder "Updated Contracts" Shared 


An email will be sent telling e; 


ch recipient ho 
OK 


w to access this shared folder, 



Figure 111 Confirmation of Folder Shared by Email Address 



Step 2: To select local recipients, 

• Identify local recipients from the list, 
displayed beneath On local network. 

-To share with all users on a computer, 
select the computer. 

-To share with specific users on a com- 
puter, display the list of users and select 
those with whom you wish to share. 



Recipients to share with: 

Select from Address Book... 
fy] By email addiess 

fy] friend@email.com 

CH Click here to add an em-ail -address 



By email address 

! - □ Click here fo add an email address 

n 



On local network 



I3--0 SAVAGE -DT -01 (All Users) 
i-Q WOLFE -DT-D2 (All Users) 
^■■□WOLFE-DT-01 (All Users) 
[^1 friend 
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After you've completed your settings in the Share a Folder window and have clicked 
OK, a notice confirming a share on your local network is displayed: 



Folder "Family Photos" Shared 



The computers and users you selected can access this shared folder by opening the Mirra software 
on their computers and clicking the "Sharing" tab, 

They can also use the advanced feature "Synchronize to this computer" to copy this folder to 
their computers. File changes, including deletions, will be reflected in the the folders of 
all synchronized computers. 



: OK 

k 



Figure 112 Confirmation of Folder Shared on Local Network 




6.3 A Setting Folder Permissions 

Use the Allow recipients to area of the Share a Folder window to set the permissions attached 
to the folder you are sharing. When the window opens, only the default permission, Change 
and upload files, is displayed. 

Step l: Click Show Advanced Permissions to display all the permissions: 



* Share a Folder 




1 . Folder to share: 

Pies;*? click the :! D!ow*e" button to select a folder to share 

2. Recipients to share with: 

Select from Address Book... 

I I By email address 

CMsk.here to add -an email address 
| | On local network 

lS-n WOLFE -DT-02 (All Users) 
^■■■■□WOLFE-DT-01 (All Users) 



Allow recipients to 
fV Change and upload files 
(V Share with others 
(V Access from www.rnirra.com 
fV Synchronize to their computer 
fV Map to their Mirra Personal Server 
Hide Advanced Permissions 



Help 



Message to 
recipients: 



Here are some files I have shared with you.| 



Figure 113 Share a Folder Window with Advanced Permissions 



By default, all permissions are selected. 
Step 2: De-select any permissions you do not want to grant to recipients of this shared folder. 
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• Change and upload files. Recipients may edit the 
files: in the shared folder and upload the changed 
versions back to the Personal Server from which 
they were shared. 

• Share with others. Recipients may in turn share 
the contents of this folder with others. 

• Access from www.mirra.com. Recipients may 
access the contents of this folder remotely at the 
Mirra web site. 

• Synchronize to their computers. Recipients may 
link to this folder on their computers. 

See Section 6.4.1, Sharing Tasks, for additional information about linking folders. 



Allow recipients to 

W Change and upload files 
P Share with others 
P Access from www.nnirra.corn 
P Synchronize to their computers 

Hide Advanced Permissions 



6.3.5 Notifying Web Share Recipients 

You can change the default message in the email that Mirra sends to recipients with whom you 
are sharing your folder over the web. (Since local users do not receive a share notification 
email, you need not enter a message to recipients if you are sharing locally.) 

The people with whom you're sharing a folder over the web receive an email resembling the 
one shown in Figure 114 that contains your message and a link to the Mirra web site: 



S3 Shared folders from friend - Message (HTML) 

File Edit View Insert Format Tools Actions Help 

Reply f^.-ReplytoAII ^Forward g T X + • 1 

From: friend 

■ -Jl- ■ 



Subject: Shared folder; From friend 



„ C(XJ 



a 3. 



Sent: Fri 8/6/2004 5:46 PM 




V 



Shared folder from 
friend (friend@mirra.com) 

Family Photos 



View Folder €> 



Check out these pictures of the baby! 



Figure 114 Share a Folder Email 



On your desktop, an alert on the Status screen and a popup message in the System Tray both 
confirm that your folder has been shared. 
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6.4 Managing Shared Folders 



You use the Sharing Tasks menu to manage your shared folders. 



6.4.1 Sharing Tasks 

— Sharing a Folder 
To share a folder, 

Step 1: On the Sharing Tasks menu, click New Share. 

The Share a Folder window opens. 
Step 2: Select the folder to be shared, the recipients, and the folder permissions. 
Step 3: Click OK. 

See Section 6.3, Using the Share a Folder Window, for detailed instructions. 

— Opening a Shared Folder 

To access a file stored in a shared folder, 

Step 1: On the Sharing screen, select a shared folder. 

Step 2: On the Sharing Tasks menu, click Open (you can also double-click on the folder). 

The files stored in the folder are listed. 
Step 3: Manage those files as you would any backed up file. 

— Stopping a Share 

To stop sharing a folder completely, 

Step 1: On the Sharing screen, select the desired folder. 
Step 2: On the Shared Folders Tasks menu, click Stop sharing folder. 
The Stop Sharing confirmation window opens: 




Figure 115 Stop Sharing Confirmation 

Step 3: Click Yes. 
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Step 4: The folder is removed from the list on the Sharing screen and can no longer be accessed 
by anyone with whom you previously shared it. 



— Synchronizing Folders 

The Synchronize feature is an advanced feature that allows you and others on your local 
network each to keep a synchronized copy of the same backed up folder on your own 
computers. Synchronizing a folder establishes a link between the copy of the folder on 
your computer and the copy on the Personal Server. If others have also established links 
to this folder on the Personal Server, all copies are kept synchronized through the 
Personal Server. This allows people on the same local network to work on the same 
folder, each on his or her own computer. 

For example, suppose that Computers 1, 2, and 3 are all synchronized to the same folder 
on a Personal Server. Changes made on Computer 1 to a file in that folder are 
automatically reflected in the copy of that file on the Personal Server and then, in turn, 
in the copy on Computers 2 and 3. 

Caution: It is important to remember that once you have synchronized a folder with others, your 

treatment of the copy of the folder on your computer has ramifications on the copies residing 
on the others ' computers. If you delete the folder, change its name, or place it within another 
folder, it disappears from the others ' computers. However, you can restore a deleted, renamed, 
or moved folder to any computer using Mirra's Restore or Undelete features. 



To synchronize a shared folder, 

step l: On the Sharing screen, select the folder. 

Step 2: On the Sharing Tasks menu, select Synchronize to this computer. 

A Synchronize to this Computer window explains what happens when you 
synchronize a folder to your computer: 



Synchronize to this Computer 



4) 



When you synchronize the selected folder, a copy is placed on your computer. Any changes made to the 
files in this folder are then automatically copied to each computer synchronizing the folder, 

WARNING: If you move, rename, or delete a synchronized folder on your computer, the folder 
and its files will be deleted from all PC's synchronized to that folder, (If this happens, 
you can use Mirra's "Undelete" and "Restore" features to get the data back.) 

To move, rename or delete a synchronized folder without affecting others, you should first 
"Stop synchronizing" the folder. 



r 



OK 



Cancel 



Figure 116 Synchronize to this Computer 

Step 3: Click OK. 
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The Browse for Location window opens: 



Browse For Folder (T]^§ 



Choose a location to save the selected item(s) 



03 Desktop 
B My Documents 
t J My Computer 
B My Network Places 

^ Recycle Bin 
ffl £| All Photos 

I'r) Dave-For Edit 

l^( email photos 
11 l£) Mirra Docs 
IB Ic3 Mirra PDFs for Kinkos 

1^5 My Music 
B g|| My Pictures 
B (£| Quark Files 

If^ Refinance Contract 

(£| Solitaire Mahjongg 

S3 Templates 



Make New Folder OK Cancel 



Figure 117 Browse for Location 



Step 4: Select the location on your computer at which you want to place the synchronized 
folder. 

Step 5: Click OK. 

The folder appears at the selected location on your computer. 



— Stopping Synchronization 

If you no longer want the changes you make to your copy of a folder to be reflected in 
the copy backed up on the Personal Server, you must stop the synchronization to break 
the link between the folder on your computer and the folder on the Personal Server. 

If you created the folder, then when you stop synchronizing, you are also removing that 
folder from your backup. However, other people who have synchronized to the folder 
can continue to access it on their computers. If all the people who have synchronized to 
a folder subsequently stop synchronizing, the folder then disappears from the Personal 
Server. 

Note: If you want to back up a folder after stopping synchronization, you must select it again for 
backup. 

To stop the synchronization, 

Step 1: On the Sharing screen, select the folder. 

Step 2: On the Sharing Tasks menu, select Stop synchronization. 
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The folder on your computer is no longer linked to the copy stored on the Personal 
Server and is no longer backed up. However, the copy on your computer still exists and 
is accessible to you unless you choose to delete it from your computer. 



— Changing Folder Shares 

To add or remove people from the list of Share recipients or change the permissions you 
assigned to a folder, 

Step 1: On the Sharing Tasks menu, click Change who shares. 
The Share a Folder window opens: 



are a Folde 




1 . Folder to share: 

Please click the "Browse" button to select a folder to shaie Browse... 



2. Recipients to share with: 
Select from Address Book... 



@ By email address 

[7] andy@plastic.org 
[~j becky@supermom.net 
[7] connor@whizkid.org 
[7] cass@whizkid.org 
[7] heidi@supermom.net 
[7] mike@erdoc.org 
[7] thea@whizkid.org 
[7] hayden@whizkid.org 
0 peter@consultrnan.net 
D Click here to add an email address 
Q On local network 
!-□ WOLFE-DT-02 (All Users] 
H-rjWOLFE-DT-01 (All Users) 



Allow recipients to 

S5* Change and upload files 
I7 Share with others 
|7 Accessfromwww.mirra.com 
f7 Synchronize to their computers 

Hide Advanced Permissions 



Help 



* Message to 
recipients: 



Here are some files I have shared with you. 



OK 



Cancel 



Figure 118 Share a Folder Screen 



Displayed are the people with whom this folder is being shared and the permissions you 
have set for this folder. 

Step 2: To remove a name from the list of recipients to share with, click the box preceding the 
name to deselect it. 
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A popup window confirms the removal of this recipient: 



Remove Share Recipients 




?y Remove "friend@rnirra, com"? 


Yes 




No 













Figure 119 Remove Recipient Confirmation 

Step 3: To add a name to the list of recipients to share with, add the name from your Address 
Book, enter it in the field beneath By email address, or select it from the list beneath 
On local network. 

(See Section 6.2.2, Selecting Recipients to Share With, for complete instructions.) 

Step 4: If you've added a recipient, you can edit the Message to recipients. 

People added to your Recipients list (and only those people) receive a Share notification 
email. If you have removed people from your Share list, they can no longer access the 
folder. 

Step 5: Make the desired edits to the list of permissions beneath Allow recipients to. 
Step 6: Click OK. 

— Saving a Folder 

You can save a folder in a new location so that you have multiple versions on your PC. 
This allows you to alter a folder's contents while keeping an original version intact 
elsewhere on your computer. 

To save a folder at a new location, 

Step l: On the Sharing screen, select the folder to be saved. 
Step 2: On the Sharing Tasks menu, click Save As. 
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The Browse for Location window opens: 



Browse For Folder 



Choose a location to save the selected item(s) 



Desktop 
El |Q My Documents 
+ j My Computer 
+ % j My Network Places 

Recycle Bin 
El £| All Photos 

If^E Dave-For Edit 

\[^f email photos 
El £| Mirra Docs 
El Ell Mirra PDFs For Kinkos 

My Music 
B j|| My Pictures 
E l£| Quark Files 

If^ Refinance Contract 

(£| Solitaire Mahjongg 

^| Templates 



Make New Folder 



Cancel 



Figure 120 Browse for Location Window 

Step 3: Select the location at which you want this folder saved. 
Step 4: Click OK. 

The folder is saved at the selected location and now appears in both its original and its 
new locations. 



Note: The new copy of a folder is not automatically backed up unless you have saved it in another folder 
already selected for backup. Once you've saved a folder, you must select the saved version for 
backup as described in Section 4.1, Selecting Folders for Backup. 



6.4.2 Restore Tasks 



— Restoring a Folder to Your Computer 

To restore a folder from another computer on your network to your computer, 

Step l: On the Backup and Restore screen, select the folder to be restored. 
Step 2: On the Restore Tasks menu, click Restore to this computer. 

The Browse for Location window opens. 
Step 3: Select the location at which you want to restore the folder. 
Step 4: Click OK. 
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— Saving a File 

You can save a file at a new location so that you have multiple versions on your PC. You 
can also rename the file. This allows you to alter a file while keeping the original version 
intact elsewhere on your computer. You can also save a previous version of a file to a 
new location on your PC; see Section 4.4.3, Version Tasks. 

To save a file at a new location, 

Step 1: On the Sharing screen, select the folder containing the file to be saved. 

Step 2: In the Sharing Tasks menu, click Open (you can also double-click on the folder). 

You see a list of the files contained in the folder. 
Step 3: Select the file to be copied. 
Step 4: On the Restore Tasks menu, click Save As. 

The Save File As window opens: 



Copy selected version to: 



Save in: 



' Desktop 



G3- 



My Recent 
Documents 



Desktop 



My Documents 



My Computer 



i^Mv Documents 


(^) email photos 


i 


| My Computer 


^) Mirra Docs 




*jMy Network Places 


I^JMirra PDFs for Kinkos 


i 


Adobe Acrobat 5.0 


if^jMy Music 




H£ Adobe Reader 6.0 


fijMy Pictures 




f^Mirra 


I^JQuark Files 




©Netscape 7.1 


(£)Revised Docs 


■n 
5 


^Netscape Mail & Newsgroups 


5olitaire Mahjongg 


Jft Paint 5hop Pro 7 


l£) Templates 


it. 


^WinZip 


I^JVicki 


£ 


ffi Yahoo! Mail 


^j? Vicki on Oxygen 


jjw Vahoo! Messenger 


[f£)2.0 Documents-PDFs for Review 




Ir^iA &H new house-Hayden at 15 months 


[^Acrobat Distiller 5.0 


i 


(£|AII Photos 


fJP Ad-aware 6.0 


i 


[£|Dave-For Edit 


j^Adobe FrameMaker 6,0 


i 


<| mi 


3 


a 




File name: Mirra Manual 2.0.fm| 


r 


Save 




Save as type: 


~B L 


Cancel 



Figure 121 Save File As Window 



Step 5: Rename the file to be saved if you wish and select the location at which you want it 
saved. 

Step 6: Click Save. 

The file is saved at the selected location and now appears in both its original and its new 
locations. 

Note: The new copy of a file is not automatically backed up unless you have saved it in a folder already 
selected for backup. Once you 've saved a file, you must select the saved version for backup as 
described in Section 4.1, Selecting Folders for Backup. 
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6.4.3 File/Folder Tasks 



— Opening a Sub-Folder 

To open a sub-folder and access the sub-folders and files stored in it, 
Step l: On the Sharing screen, select the folder to be opened. 

Step 2: On the Sharing Tasks menu, click Open (you can also double click on the folder). 
A list of the sub-folders and files contained in the folders is displayed. 

Step 3: Select the sub-folder to be opened and click Open on the File/Folder Tasks menu (you 
can also double click on the folder). 

Continue to work your way down through the sub-folders until the desired file is 
displayed. 

— Opening a Sub-folder in Windows 

Copies of a backed up folder reside on both your computer and your Personal Server. If 
you have the Mirra software open on your computer, you can use it to open the folder 
on your desktop so you can work on the files stored in it in their original applications 
(i.e. a Word document opens in Microsoft Word™). This is the same as double-clicking 
on a folder on your Windows desktop. 

To open a folder on your computer through the Mirra software, 

Step l: On the Sharing screen, select the folder to be opened in Windows. 
Step 2: On the File/Folder Tasks menu, click Open in Windows 
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You see the contents of the folder in Microsoft Windows: 



t C:\Documents and SettingsWickftDesktopWirra Docs 



File Edit View Favorites Tools Help 

€5 * | SearrJi ^ Folders 



# 



File and Folder Tasks 



£j Make a new folder 

fcj Publish this folder to 
the Web 
Share this folder 



Desktop 
\f} My Documents 
My Computer 
My Network Places 



Mirra Docs 

File Folder 

Date Modified: Today, July 
13. 2004. 3:49 PM 



iP £9 

1 , 1 Business 

Documents Cards 

Marketing mirra emails 
Postcards 

P £3 

Screen Shots Screen Shots 

St Artwork 1 . 1 &Artwork2.0 



P 

Collected 
030904 

& 

Mirra Manual 
1.0 



$J P P 



Size: 258 KB 

Files; Mirra Hours April 12 - lB.doCj 



P ^ 



Mirra tutorial product ReadMe 



P P P P 



5uccess 
Stories (Rob) 



Templates Tutorial Files Web site press 
documents 



2.0 Text 30_Minute_. 
Changes.doc 



April 2004 
Newsletter... 



April Backup&Re.., Before 
Newslet... installing.doc 



Best Buy Beta 
Copy. doc 2.0. backup.. 



Beta 
2.0 Installs. 



Beta Beta Beta 

2.0 Installs,. , 2,0 Instate,, , 2,0 Sharin,, 



Figure 122 Backed Up Folder Opened in Windows 

— Opening a File in Windows 

Copies of backed up files reside on both your computer and your Personal Server. If you 
have the Mirra software open on your computer, you can use it to open a file on your 
desktop so you can work on it in its original application (i.e. a Word document opens in 
Microsoft Word™). 

To open a file on your computer through the Mirra software and work on it in its original 
application, 

Step 1: On the Sharing screen, double-click on the folder containing the file. 
Step 2: Select the file. 

Step 3: On the File/Folder Tasks menu, click Open in Windows. 

The file opens in the application in which you created it (i.e. an Excel file opens in 
Excel). 

— Sharing a Folder 

To share a backed up folder, 

Step 1: On the Sharing screen, select the folder. 
Step 2: On the File/Folder Tasks menu, click Share. 
The Share a Folder window opens. 
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See Section 6.3, Using the Share a Folder Window, for further directions. 

— Viewing Previous Versions of a File 

Mirra tracks any changes you make to the files in a backed up folder and saves the eight 
most recently backed up versions of each file. 

To see previous versions of a file, 

Step l: On the Sharing screen, double-click on the folder that contains the file. 
Step 2: Select the desired file. 

Step 3: On the File/Folder Tasks menu, click View version history (you can also double-click 
on the file). 

You see the eight most recent versions of this file. 

— Purging Files and Folders 

Purging Deleted Files from a Folder. Use the Purge feature to permanently erase 
deleted files and free up space on your Personal Server. You can purge all deleted files 
from a folder at one time or you can purge them individually. 

To purge all deleted files from a folder at one time, 

Step l: On the Sharing screen, select the folder to be purged. 

Step 2: On the File/Folder Tasks menu, click Purge deleted files from folder. 

All previously deleted files are permanently removed from the folder and can no longer 
be restored. 

To purge a specific deleted file, 

Step l: On the Sharing screen, double-click on the folder containing the deleted file. 

You see a list of the files contained in the folder. 
Step 2: Select the deleted file to be purged. 
Step 3: On the File/Folder Tasks menu, click Purge deleted file. 

The deleted file is permanently removed from the folder and can no longer be restored. 

Purging Old Versions of a File from a Folder. Use the Purge feature to permanently 
erase previous versions of current files. You can purge all previous versions of a file 
from a folder at one time or you can purge them individually. 

To purge all previous versions of all the files in a folder at one time, 
Step l: On the Sharing screen, select the folder to be purged. 
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Step 2: On the File/Folder Tasks menu, click Purge old file versions from folder. 

All previous versions of all the files in this folder are permanently removed from the 
folder; only the most recent version of each file remains. 

To purge all previous versions of a specific file from a folder, 

Step l: On the Sharing screen, double-click on the folder containing the file. 

You see a list of the files contained in the folder. 

Step 2: Select the file for which you want to purge old versions. 

Step 3: On the File/Folder Tasks menu, click Purge old versions of file. 

All previous versions of this file are permanently removed from the folder; only the 
most recent version remains. 

6.4.4 Version Tasks 

— Saving a Selected Version of a File 

To save a version of a file under a different name or at a new location on your computer, 
Step 1: On the Sharing screen, select the file to be saved. 

Step 2: On the File/Folder Tasks menu, click View version history (you can also double-click 
on the file). 
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You see the version history for this file: 



f Mil ra - Work Mirra 



File View Help 



^ Back - ^| ^ Group by <none> 

/ J Status/ & Backup & Restore \jt Web Access Tffa Sharirig~[U Address Book [El Activity Log 1 <i t> 



Backup & Restore 



These er'"is> represent versions of the 
selected file stored on the Mirra Server. 
You can restore to one of these, or copy 

— 

Version Tasks 

^ 5ave selected version As. , . 
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^ Restore selected version i 



Version 
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f] Edited 
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427 KB 
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Server: Connected Free space: 103,912 MB Last sync: 8/26/2004 2:19:08 PM 

Last Activity: Backup cijmyletcd for ^: (Documents .arid 5 e I: i:i n i:i V ic ' D e sktop\ Mirra Docs" 



Figure 123 Version Tasks Screen 

Step 3: Select the version of the file you want to save. 

Step 4: On the Version Tasks menu, click Save selected version as. 

The Save selected files as window opens. 
Step 5: Rename the file if you wish and select the location at which you want it saved. 
Step 6: Click Save. 

The file is saved at the selected location and now appears in both its original and its new 
locations. 



— Restoring a Selected Version of a File 

Since Mirra stores the eight most recently backed up versions of each file, you can 
restore an earlier version to your computer. 

Note: Before you can restore a deleted version of a file, you must undelete it. See Section 4.4.2, Restore 
Tasks, for additional information. 

To restore a version of a file on your computer, 

Step l: On the Sharing screen, select the file to be restored. 
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Step 2: On the File/Folder Tasks menu, click View version history (you can also double-click 
on the file). 

Step 3: On the Version Tasks menu, click Restore selected version. 

The selected version of the file is restored to its original location on your computer. 

6.5 Notes on Sharing Folders 

• You can share entire folders or you can share sub-folders. 

• Once you share a folder, any new photos and files you add to it are automatically 
shared. Even if you turn off your PC and take it off the network, your Personal Server 
continues to share those photos and files over your broadband connection. 

7. Reading the Activity Log 

The Activity Log tracks activity as it occurs on your Personal Server and displays the 100 
most recent actions performed by the Personal Server as you work. These actions relate to the 
features provided by Mirra: 

• The addition or removal of files from backup, sharing, or web access 

• Changes to backed up or shared files and folders 

• Mirra file syncs 

• Mirra file scans 

• File uploads and downloads 

• Folder restores 

• Undeletes 

Actions documented in the Activity Log are reflected in the Status Bar. 

To view your Activity Log, 

• Click the Activity Log tab. 
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The Activity Log opens: 
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Figure 124 Activity Log 

Listed are the 1 00 most recent events logged by Mirra, with the activity, status, file path, 
date, and time of each event. 



8. Managing Your Personal Server 

8 . 1 Checking Backup Status of all Computers 



To review the status of all computers connected to your Personal Server, 

Step l: Sign in at the Mirra web site at www.mirra.com. 
Step 2: Click Details>. 
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The Mirra Details page displays the current status of all computers backed up to your 
Personal Server: 




Welcome Friend 



Work Mirra 

last checked in Thursday, August 26 2004 2:16:27 PM PDT 
97,79% Free Disk Space 

Connected Computers: 

WOLFE-DT-02 remove details 

last checked in Thursday, August 26 2004 1:51:33 PM 
PDT 

95.82% Free Disk Space 

WOLFE-DT-Ol remove details 

last checked in Thursday, August 26 2004 1:55:49 PM 
PDT 

54.26% Free Disk Space 



Figure 125 Mirra Details Page 



8.2 Turning Off your Personal Server 

Since your Personal Server continuously backs up your computer and conserves power 
automatically, you should leave it turned on all the time. However, if you need to move your 
Personal Server, you must first shut it down: 

Step 1: To turn off your Mirra Personal Server, press the power button on the front panel 
quickly once and release it. DO NOT HOLD DOWN THE POWER BUTTON. 

The amber status light to the left of the power button blinks while your Personal Server 
is shutting down. This takes approximately 30 to 60 seconds. When both LED lights 
have turned off, it's safe to proceed. 

Step 2: Remove the cables from the rear of the Personal Server. 

You must wait until your Personal Server is completely shut down before disconnecting power. 
If you disconnect power while it is running or while it is in the process of shutting down, your 
backed up files can become corrupted. Wait until both lights beside the power button are off 
before disconnecting power. 
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If you hold down the power button for longer than four seconds or pull out the power plug 
before you shut down the Personal Server, the next time you launch the Mirra software, you see 
a popup warning in the System Tray: 

J\ Mirra Alert 

Your Mirra Personal Server did not shut down properly. To 
shut down press the power button on the front briefly. 

H 

Figure 126 Improper Shutdown Warning 

8.3 Returning to Factory Defaults 

To erase the contents of your Personal Server and restore all settings to the factory defaults, 
press the power button in the following sequence while the Personal Server is up and running: 

Step 1: Press the power button exactly three times to begin the sequence. 

Wait until your Personal Server beeps three times. 
Step 2: Again press the power button exactly three times. 
Step 3: Wait until the amber light shines steadily and a startup tone sounds. 

If at any time during this sequence you make a mistake, simply wait two minutes and then begin 
again. 

8.4 Changing a Mirra Account 

To change the web account associated with your Personal Server, 

Step l: In the Web Account Information area of the Web Access screen, click Change/ 
Create next to Account. 
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The Create a Mirra Web Account window opens. 




Select or type an email address: [v 



It you enter a new address, you will receive an email to confirm your identity. 

Creating a web account enables web access and sharing features. Your email 
address is also used to sign into the www.mirra.com website. We will not share 
this information with third parties. 

View Privacy Police 

| No! Now I 

Figure 127 Create a Mirra Web Account Window 

Step 2: Enter the email address of the new account and click OK. 

Shortly you will receive a confirmation email and an opportunity to verify or create your 
password for the new account. 

8.5 Troubleshooting 

If you encounter problems while setting up or using your Personal Server, read through this 
Manual for possible solutions. In addition, check the Mirra web site for help at http:// 
support, mirra.com . 

8.6 Technical Support 

Please be sure to read our Frequently Asked Questions and On-line Help at http: //support. 
mirra.com before contacting Mirra Technical Support. 

8.6.1 Telephone Support 

Telephone support is available free of charge for the initial setup of your newly purchased 
Personal Server. Call 1-866-MIRRA4U (1-866-647-7248) between 6:00 a.m. and 7:00 p.m. 
PST. 

Before contacting Technical Support, be sure to have the serial number of your Mirra Personal 
Server and your license key ready. 



Part Number 898-0014 Rev B 
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